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ABSTRACT

Nowadays, information system had been increasingly important to the
organization. It can be used in decision-making process, planning, increasing
production and reducing expenditures. Accuracy and correct information is
necessary. Currently, there is a lot of housing estate company that still using old day
system, which was controlled manually and mostly, does not have online
information system. A housing estate company is one of the interesting organizations
to develop information system because of all house buying data are controlled on
paper and unsystematically filed. The online information system on this research will
control the management of housing information especially in registration path, house
buying process and house booking application. Target users of this system are the
staff of the housing company and also the users who had registered. E-Housing
System importance’s is to overcome existing problems that occurred during the
manual system usage. Object Oriented Analysis Design (OOAD) is chose as a
methodology in developing this system. The system can alert the members on any
matters related to their house booking application status. Besides that, the system
also will send the short messages system (SMS) to the members to remind them
about the house booking validity date. Furthermore, developing system with short
messages system (SMS) services will be an alternative than the normal system. Staff
and registered users share a secure Internet system so everyone can access the
important information they need, when they need it. They have to register their
account so that they can use the system. With everything from the online
enrollment, house booking status checked, members and administrators profile view
according to their level, main menus and also the announcements by E-mail and also
short messages system (SMS). Finally, it is hoped that this system meets all the
requirements and will be enhanced as a future expansion.
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ABSTRAK

Dalam meniti era globalisasi kini, sistem maklumat atau informasi menjadi
bertambah penting dalam sesuatu organisasi. la mungkin boleh digunakan untuk
perjalanan proses, perancangan dan peningkatan produksi serta maklumat yang tepat
amat penting dalam sesuatu sistem. Dewasa ini, kebanyakan syarikat perumahan
masih lagi menggunakan cara lama dalam pengurusan maklumat — maklumat yang
mana dikawal secara manual dengan cara penyimpanan melalui fail-fail kertas yang
tidak begitu sistematik. Sistem maklumat secara online ini boleh mengawal
pengurusan maklumat di syarikat perumahan tersebut terutama pada bahagian
pendaftaran ahli, proses pembelian dan tempahan rumah. Selain itu ahli-ahli yang
telah membuat tempahan rumah, dapat mengetahui pengumuman dengan lebih cepat
melalui E-mel atau sistem pesanan ringkas (SMS) mengenai status ahli yang telah
membuat tempahan rumah, samada status mereka diterima ataupun ditolak. Mereka
Jjuga akan menerima sistem pesanan ringkas (SMS) dua hari sebelum tarikh tutup
tempahan rumah. Pengguna sistem ini adalah tertumpu kepada staf yang bekerja di
syarikat serta pengguna yang ingin membuat pembelian rumah secara online. Dalam
proses pembangunan sistem ini, metodologi yang menjadi panduan ialah Object
Oriented Analysis Design(OOAD). Melalui sistem maklumat secara online ini , staf
dan ahli yang mendaftar berkongsi sistem sekuriti Internet, jadi pengguna sistem
boleh menggunakan sistem pada bila-bila masa. Ahli yang mendaftar boleh membuat
tempahan rumah secara online. Sebagai kawalan, pengguna dan staf dikehendaki
mendaftar akaun sendiri sebelum dapat menggunakan sistem maklumat ini
sepenuhnya. Secara keseluruhannya, E-Housing System menyediakan perkhidmatan
pendaftaran secara online ,semakan status tempahan rumah, paparan maklumat-
maklumat staf dan ahli mengikut tahap pengguna, menu-menu umum serta
pengumuman melalui E-mel dan sistem pesanan ringkas SMS kepada ahli.
Akhirnya, adalah diharapkan sistem ini dapat memenuhi kehendak pengguna dan
memberi idea kepada kemajuan sistem informasi di sesebuah syarikat perumahan
untuk masa hadapan.
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CHAPTERI1
INTRODUCTION

1.1 Project Background

For the PSM project, I would like to develop a web-based system called
E-Housing. This project is done for METACORP Company, which is one of
the companies that conducting the house buying in Malacca. E-Housing is a
web-based system that can be used by everyone, where they can browse the
website to know and get more information in buying a house provided,

according to the housing lots.

The development of this E-Housing is meant to ease the users who are
interested in buying houses but do not have the time or inconvenient to go to the
show houses to get more information about the houses. Thus, the users just have

to log on to the net and do the booking for the house that that wanted to buy.

The importance of this E-Housing is to offer an environment to perform

the transaction with no geographical and time boundaries.

There are three types of users, which are registered user, non-registered

user and admin. The registered user is user that wanted to do the booking for the
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house provided. They can do the booking for the house according to the user’s
category, which is Bumiputera and Non-Bumiputera nationality. The non-
registered user is user, which is, can view the information about the houses only.
They can’t do the booking activity. While, for the admin, they can get the
reports of the balances of the houses according to the housing estate, phase and

type of houses.

1.2 Problem Statement

As we can see, the house buying process is done manually. Below are

the problem statements that exist in the manual house buying process. There are:

1. Shorter and specific business house

* The clients can only make house-buying process during
business hours. This cause problem because by the time
they reach the show houses after they working time, it is
closed.

* They have to make an appointment with the
METACORP’s staffs in order to have proper buying
process for the house.

2. Lack of medium to promote the houses

¢ METACOREP still promotes the houses through pamphlet
or agents. So, the promotion done to sell house is limited
and might not be effective.

3. House buying process is done manually

e The clients have to come to the show houses or
METACORP’s office to know the vacancy of the houses
that they interested to buy from the staffs.
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e The admins can know the report of the house’s balances

automatically.

1.3 Objectives

The E-Housing system is build to fulfill the objectives in this project.

The objectives are as the following:

1. To provide a web-based house buying application
2. To provide a secure house buying management system by using a
security system with different level of authentication
3. To enable the admin to view the report of house’s balances
4. To aid in automating the following activities during house buying
application processes:-
a. Clients can know the total of house’s price according to the
client’s category (Bumiputera / Non-Bumiputera)
b. Admin can know the balances of houses according to the
housing lots, phases and type of houses

5. To easier the clients in order to buy house.

1.4 Scope

This is an e-commerce website, all users who is interested in buying

house can browse through the website. Besides that, this system is build
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especially for METACORP to manage the clients in term of house buying

application.

1. Focus on house buying application
¢ Customer can do the house booking after doing the
registration. After registered, they can choose which housing
lot, phase and type of house to do the booking.
¢ Ifthey confirmed to buy the house, they have to fill in the
application form provided. Then the admin will examine the
qualification to buy the house.
2. To provide an information system that can automate the house buying
application process.
* To calculate the total of house’s payment according to the
customers nationality (Bumiputera / Non-Bumiputera)
¢ To calculate the balances of houses according to the housing
lots, phase and type of house
3. To provide a security in this system
* Only authorized users can access specific page. For example,
registered users cannot access the administrator pages.
¢ For the administrators, they will be given a new account and
will not share with other administrator.
4. Generate monthly sales report.
* Monthly sales report will be generated and shown to the
administrator such as total of houses sold according to the

housing lots, phase and type of houses.
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1.5 Project Significance

From this system, it is hoped that it may benefits the users in order to
make them easier in buying house. This is because, they can do the house
buying through online. This will save their time to go to the show houses to
know the information about the houses. Besides that, it also saves time for
METACORP’s staffs to get the reports for the house’s balances. This system
will do this for them. From this system, they can know the balances of they

houses according to the housing lots, phase and the type of house.

Furthermore, by using this system, the users can view and get more
information about the houses that they are interested to buy. They can view the
models of the houses according to the type of houses in image type and get the
information about the houses too. If they interested with the house, they can do
the booking and know the price of the house according to the client’s category

applied (Bumiputera / Non-Bumiputera).

For the client who did the house booking, they will receive SMS to
remind them about the booked house, 2 days before the booking time validity
closed. If the client did not do the buying, the booked house will be opened to
other clients. The client who is confirmed to buy the house, they have to add
more personal information and the admin will examined the client’s qualification
in order to buy the house. When the qualification is accepted, they will receive
SMS to inform them that their application is approved. For the client who is the
qualification is not acceptable, they will receive SMS about the rejected

application.
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1.6 Expected Output

The expected output from this system is, the system should be able to
store a lot of application data and the data can be influenced based on the certain
functions. This system is able to allow users make house booking before buying

the house.

Besides that, by using this system, the administrators can get the monthly
reports according to the houses sold. They can know which housing lots are
fully sold out or not. With this, they can do planning to do promotion in order to

sell their houses.

1.7 Conclusion

With this system, METACORP Company will have an E-Housing system
in the future that is more efficiency than a manual system. It will benefit all of
users, such as the non-registered users, registered users and administrators to

achieve the objectives in this project.

The next step to be taken is doing a research on literature review to
understand the system concept. So it will help in the next phase, which is the
requirement analysis. The studies on Literature review will be explain in the

chapter.
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