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ABSTRACT

Net-Smart Online Registration (NSO) which has been suggested to manage
the online registration, the scheduling of the class. the fee status. class auto
scheduling, registration status and the website of Netserv Solution Consultancy Sdn.
Bhd. From the research that have been done on the current system. I ha\'elfound that
the course registration for Majlis Latihan Vokasional Kebangsaan (MLVK), Skim
Latihan Penganggur(SLP), Skim Latihan Graduan and open courses are not in
schedule system. Besides, the current system which is done in the manual way
cannot store the student’s data in the proper way which is sometimes the profile is
missing. The students or user who wants to register course with the company
sometimes cannot have the update information about the course. Here, NSO will
solve the problem and produce one complete system and useful. NSO will use a

sharing database to communicate with one or more computer.
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ABSTRAK

Net-Smart Online Application (NSO) dicadangkan untuk menghasilkan dan
menguruskan pendafiaran kursus secara talian, status pendaftaran, penjadualan
automatic, status pendafiaran dan laman web kepada Syarikat Netserv Solution
Consultancy Sdn.Bhd. Daripada kajian yang dilakukan ke atas sistem terdahulu
didapati bahawa sistem pendaftaran kursus iaitu kursus Majlis Latihan Vokasional
Kebangsaan (MLVK), Skim Latihan Penganggur (SLP), Skim Latihan Graduan) dan
Kursus Terbuka dilakukan secara tidak tersusun. Di samping itu, sistem semasa yang
dyjalan secara manual tidak dapat menyimpan data pelajar dengan sebaik mungkin di
mana selalu berlaku kehilangan data peribadi pelajar. Pelajar-pelajar yang ingin
mendaftar juga tidak mendapat maklumat yang terkini mengenai kursus. Disini,
NSO akan menyelesaikan masalah dalam menghasilkan satu sistem yang lengkap
dan serba guna NSO akan imenggunakan perkongsian pangkalan data untuk
berhubung dengan beberapa komputer.
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ABSTRACT

Net-Smart Online Registration (NSO) which has been suggested to manage
the online registration, the scheduling of the class, the fee status, class auto
scheduling, registration status and the website of Netserv Solution Consultancy Sdn.
Bhd. From the research that have been done on the current system, I have found that
the course registration for Majlis Latihan Vokasional Kebangsaan (MLVK), Skim
Latihan Penganggur(SLP). Skim Latihan Graduan and open courses are not in
schedule system. Besides, the current system which is done in the manual way
cannot store the student’s data in the proper way which is sometimes the profile is
missing. The students or user who wants to register course with the company
sometimes cannot have the update information about the course. Here, NSO will
solve the problem and proc}uce one complete system and useful. NSO will use a

sharing database to communicate with one or more computer.
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CHAPTER 1

INTRODUCTION

1.1 Overview

Nowadays there are many graduated students or school leavers who do not have
a job. The problem is because they either do not have a work skill or the work
experience. The skill and experience are so important nowadays, because of that there
are many companies which are provide the skill training to those who want to upgrade

their skill or want to learn a new skall.

One of the companies which are provided the training is the Netserv Solution
Consultancy (NSC) Sdn. Bhd. The company offered to the school leavers and also to
the graduated students training courses. The courses are Majlis Latihan Vokasional
Kebangsaan (MLVK), Skim Latihan Graduan (SLG), Skim Latihan Penganggur (SLP)

and Computer class and Learn English language (Open Courses).

Traditionally the student’s registration will be done by print out and fill the
registration form. The NSC’s Staff will collect the registration form and keep it in one
file. The NSC’s staff needs to spend much time to keep the form and analyze the form

and divide the form to each course.
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In order to solve the problem, Net-Smart Online \Application (NSO) for Projek
Sarjana Muda is proposed. The Net-Smart Online pplication is a web based system
which is contains a portal and desktop application. The portal will allow the outside
user or students to view the company website and make course registration. Besides this
portal provide the details about course which offered by the company. The staff will
receive the application. If the students have been accepted, the students will get the
confirmation letter and Short messaging system. Then, the desktop application will
automatically schedule the student to which class they will be in. This portal will help

the staff to collect the registration form and save it in the database directly.

1.2 Problem Statement

Net-Smart Online application will be used in the Netserv Solution and
consultancy Sdn. Bhd. This is situated in Kota Bharu. The company is a bumiputera
company which is conducts a MLVK, SLG, SLP and open courses. Before this Netserv
never have an online system or a standard system to register and store the student’s
profile. Every student which is having interest to register in the courses must come to

the company to fill in a registration form.

Besides, other problem that occurred is the address that the students write in the
form are wrong. It is make the staff hard to send their confirmation letter to tell that they

have been accepted and when they should start a class.

The students also do not have a review about the courses which is offered in the

company clearly. Before this the company is depends on the pamphlet.
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The staff also faces a problem when they have to schedule the entire student to
their course and class. If the students are just 10 to 15 students it does not a matter but

the students who are register with the company are more than that.

1.3 Objectives

The objective was to highlight actions that will be taken to solve the problems
occur in the existing system as has been mentioned in the problem statements. The

following are the objectives of this project.
1) To produce online registration.

The purpose of this project was to design and produce an online registration system
by applying the latest technology and equipments. For example the system receive
the application from the register, sending the conformation of the registration back to
the user, keep and update the data, schedule the students to their class and etc. The
students first can view their application form before they submit the application.

This system can prevent the mistake before the students submit the form.

i) To display the company and course details in the website.

In additional, the portal also will be included by the company website which is the
user can view the company’s profile, the company’s product, and also how to contact
the company and etc. The user also can view the course details which are offered by
the company. This will make the outside user know the company clearly before

makes a decision to register with the company.
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1i1) To assist the outside user to communicate with the staff

To help the students to understand more about the courses, the system will provide

the chat function which is allow the user to communicate with the staff.

1v) To assist the staff to arrange the students data properly.

This project was designed just to help or assist the staff to arrange the student’s data
properly without filing the application in the file. This will help to prevent the losing
data if the application form missing

V) To assist the staff to classify the students.

The auto scheduling in the application can help the staff to schedule and classify the

students to their class and courses.

1.4 Scope

NOS application is an application will be use in NSC to keep the students data
and produce an online registration. This system allows the outside user (student) and
staff of the NSC Sdn. Bhd but for the outside user who want to register the courses, the

need to register for the password in the system. The scopes of the system are:

1) Login

The outside user (student) and administrator are required to login into NSO for security
purpose. Administrator has given right to change password. On the other hand, outside

user required to ask permission to get password from administrator once he/she forgot

password.

© Universiti Teknikal Malaysia Melaka



