








ABSTRACT 

The Telekom 's RM 65 Smart Package System (RM65SPS) is develop to help 
side management in Unit consumer Sales in Telekom Malaysia Sungai Petani. The 
RM65SPS develop to manage the customer data registration with more sistematic 
and efisien. The responsibility individual to manage tis system is staff in unit 
consumer sales. Only the real customer Telekom can register this package. If the 
customer register under the business status or home prepaid they cannot to register 
this Package RM65. The result from the research in T elekom Malaysia Sungai 
Petani is the manual system have a many problem such as no security for database, 
waste the time and so on. From this research the developer can make the manual 
system as the reference to develop the online system. 

v 








































	Telekom's RM65 Smart Package System Fatimah Ibrahim QA76 9 S88 F39 2006001
	Telekom's RM65 Smart Package System Fatimah Ibrahim QA76 9 S88 F39 2006002

