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ABSTRACT

This report will describe about the project that have been under taken to achieve
the objectives and goals. The project is to develop Corporate Guide For Event Planning,
which can give information about the selected hotels. This project aims is to give a
guidelines and decision to the selected user to find the best hotel according to their
purpose and estimated the budget. The purpose includes meeting, wedding ceremony
and annual dinner. The user just needs to enter the destination, preferred location and
hotel’s rating. The system then will process the user request and list down the hotels that
match the preference. Then the user needs to choose the hotel for further selection for
their event. Finally the system will list the hotel name, type of event, food package,
number of person, number of day and total cost for that particular hotel. Therefore,
Corporate Guide For Event Planning can help and facilitate the user to find the suitable
hotel according to their preference with less time to search for hotel. Most of the current
system about the hotels is already established but with this system hopefully can help to
improve the current system.

(© Universiti Teknikal Malaysia Melaka



ABSTRAK

Laporan ini akan menerangkan tentang keseluruhan aktiviti yang dijalankan
untuk mencapai objektif dan skop projek. Projek yang dibangunkan iaitu Corporate
Guide For Event Planning merupakan satu sistem dimana dapat memberikan maklumat
mengenai hotel yang telah dipilih. Tujuan projek ini adalah untuk memberikan garis
panduan dan mengira lingkungan budget kepada pengguna sistem berdasarkan keperluan
untuk mendapatkan hotel yang sesuai mengikut kemahuan. Sistem ini akan meliputi
kemahuan dari segi majlis mesyuarat, upacara perkahwinan dan majlis tahunan yang
hendak diadakan di hotel. Pengguna hanya perlu memasukkan negeri plihan, lokasi dan
‘rating’ hotel. Kemudian sistem akan memproses permintaan pengguna dengan
menyenaraikan hotel-hotel yang mengikut kehendak penguna. Corporate Guide For
Event Planning dapat menolong serta memudahkan pengguna untuk mendapatkan hotel
yang sesnai mengikut kehendak pengguna tanpa perlu membuang masa untuk
melakukan pemerhatian keatas hotel-hotel yang lain. Kebanyakan sistem semasa
mengenai hotel telah pun ada serta kukuh namun diharapkan dengan kewujudan sistem
im dapat memperbaiki sistem semasa.

© Universiti Teknikal Malaysia Melaka



CHAPTER

CHAPTER1

CHAPTERII

TABLE OF CONTENTS

SUBJECT

DECLARATION
DEDICATION
ACKNOWLEDGEMENT
ABSTRACT

ABSTRAK

TABLE OF CONTENTS
LIST OF TABLES

LIST OF FIGURES

INTRODUCTION

1.1
1.2
13
1.4
1.5
1.6
1.7

LITERATURE REVIEW AND PROJECT

Project Background
Problem Statement
Objectives

Scope

Project Significance
Expected Output

Conclusion

METHODOLOGY

2.1

Introduction

© Universiti Teknikal Malaysia Melaka

Vil

PAGE

oo W N R e

o



CHAPTER 111

2.2  Fact and Finding
23  Project Methodology
2.4 Project Requirements
2.4.1 Software Requirement
2.4.1.1 Equipment/ Development
Tools
2.4.1.2 Operating System
2.4.2 Hardware Requirement
2.5  Project Schedule and Milestones
26  Conclusion
ANALYSIS
3.1 Introduction
3.2  Problem Analysis
3.2.1 Background of Current System
3.2.2 Problem Statements
3.3  Requirements Analysis

3.3.1 Functional Requirement
3.3.1.1 Event Module
3.3.1.2 Destination Module
3.3.1.3 Food Module
3.3.1.4 Hotel Module
3.3.1.5 Accommodation Module
3.3.1.6 Feedback Module
3.3.1.7 Security Module

3.3.2 Business Flow

3.3.3 Use-Case View

3.34 Actors

© Universiti Teknikal Malaysia Melaka

13
14
14
14

15
16
16
20

21
22
22
23
23
23
23
24
24
24
24
24
25
26
27
28



CHAPTERIV

34
3.5
3.6

335

336

Use Case Description

3.3.5.1 select event planning

3.3.5.2 view hotel list

3.3.5.3 send feedback

3.3.5.4 login system

3.3.5.5 manage system

Interaction Diagram

3.3.6.1 Interaction Diagram For
Select Event Planning

3.3.6.2 Interaction Diagram For
View Hotel list

3.3.6.3 Interaction Diagram For
Send Feedback

3.3.6.4 Interaction Diagram For
Login System

3.3.6.5 Interaction Diagram For
Error Login System

3.3.6.6 Interaction Diagram For
Manage System

Software Requirements

DESIGN
Introduction

4.1
4.2

421

Hardware Requirements

Conclusion

High-Level Design

Raw Input/Data

4.2.2 System Architecture

© Universiti Teknikal Malaysia Melaka

28
28
29
30
32
33
35
35

36

37

38

39

40
42
43

44
45
45
48

X



CHAPTER YV

CHAPTER VI

4.2.2.1 Logical View- Package
and Subsystem Layering
4.2.2.2 Static Organization
42.2.2.1 Event
4.2.2.2.2 Destination
4.2.2.2.3 Food
4.2.2.2.4 Hotel
4.2.2.2.5 Accommodation
4.2.2.2.6 Feedback
4.2.2.2.7 Security
4.2.2.3 High Level Class Diagram
4.2.3 User Interface Design
424 Database Design
4.2.5 Deployment View

4.3  Detailed Design
4.3.1 Detailed Design

44  Conclusion

IMPLEMENTATION

5.1  Introduction

5.2  Software Development Environment Setup

53  Software Configuration Management
5.3.1 Configuration environment setup
5.3.2 Version Control Procedure

5.4  Implementation Status

55  Conclusion

TESTING

6.1 Introduction

© Universiti Teknikal Malaysia Melaka

49

49
50
51
51
51
51
51
51
52
53
63
64
65
65
72

73
74
74

76

77
78

79



CHAPTER VII

REFERENCES
APPENDICES

A: GANTT CHART
B: USER MANUAL

6.2 TestPlan
6.2.1 Test Organization
6.2.2 Test Environment
6.2.3 Test Schedule
6.3 Test Strategy
6.3.1 Classes Of Tests
6.4  Test Design
6.4.1 Test Description
6.4.2 Test Data
6.5  Test Results And Analysis
6.6  Conclusion
CONCLUSION
7.1  Observation on Weaknesses and Strengths
7.2  Proposition for Improvement
7.3  Contnibution
7.4  Conclusion

© Universiti Teknikal Malaysia Melaka

80
80
81
81
82
83
84
84
88
91
95

96
97
97
98



LIST OF FIGURES

FIGURE TITLE PAGE
2.1 Hotel Reservations And Travel Guide Portal 9
1.2 STA Travel 10
3 Bayview Beach Resort, Penang Malaysia 11
24 Malay Wedding Package 12
2.5 Comparison Between Current System 13
3.2.1 Activity Diagram For Current System 22
33.1 Overview of Corporate Guide For Event Planning 25
332 Activity Diagram For Guide For Event Planning 26
333 Use Case View For Corporate Guide For Event Planning 27
336.1 Interaction Diagram For Select Event Planning 35
3362 Interaction Diagram For View List Hotel 36
3363 Interaction Diagram For Send Feedback 37
3364 Interaction Diagram For Login System 38
3365 Interaction Diagram For Error Login System 38
33.6.6 Interaction Diagram For Manage System 39
42.1.1 Hotel Reservation And Travel Guide Portal 45
4212 STA Travel 46
4213 Briefly describe about the hotel 47

© Universiti Teknikal Malaysia Melaka



42.14

422.1

4222

4223

4231

4232

4233

4234

4236

4237

4238

4239

4.23.10

4.2.3.11

424

425

43.1

2.2

3311

3.3.1.2

Example Food Package For Wedding Event

Three-Tier Corporate Guide For Event Planning

The CSCI Corporate Guide For Event Planning

Class Diagram For Corporate Guide For Event Planning

Selection of Destination

Selection of Location

Selection of Rating

Display List of Hotel

Choose Event

Choose Food Package

Choose No of Day

Budget Range

Selection No Of Day

Selection Accommodation

Budget Range With Accommodation
ERD for Corporate Guide For Event Planning

Deployment View for Corporate Guide For
Event Planning

Detailed Design For
Corporate Guide For Event Planning

Development Environment Setup For
Corporate Guide For Event Planning

Configuration of Macromedia Dereamweaver

Configuration of AppServ

© Universiti Teknikal Malaysia Melaka

53

54

55

55

56

537

58

59

60

61

62

63

64

65

74

75

76

X111



TABLE

2.1

2.2

2.3

3.4

3.5

43.2.1

4322

4323

4334

4325

4326

4327

532

54

6.23.1

6.4.2.1

6.4.2.2

6.4.23

6.4.2.4

LIST OF TABLES

TITLE

Hardware Requirement
Project Milestones 1

Project Milestones 2
Software Requirements
Hardware Requirements
Table name: destination
Table name: event

Table name: food

Table name: hotel

Table name: accommodation
Table name: admin

Table name: feedback

List Of Procedure And Control
Implementation Status

Test Schedule

Test Data for Login Admin
Test Data for Add Admin

Test Data for Update Admin

Test Data for Update & Add Food

© Universiti Teknikal Malaysia Melaka

PAGE

16

17

18

40

42

70

70

70

71

71

2

72

77

78

81

88

89

89

89



6.4.2.5

6.4.2.6

6.4.2.7

6428

6.4.2.9

6.5.1

6.5.3

6.5.4

6.5.5

6.5.6

6.5.7

6.5.8

6.5.9

6.5.10

Test Data for Update & Add Accommodation
Test Data for Update & Add Hotel

Test Data for Update & Add State

Test Data for View Feedback

Test Data for Select and Choose The Hotel
Unit Test for Login Admin

Unit Test for Add Admin

Unit Test for Update Admin

Unit Test for Add & Update Food

Unit Test for Add & Update Accommodation
Unit Test for Add & Update Hotel

Unit Test for Add & Update State

Unit Test for Add & Update Event

Unit Test for View Feedback

Unit Test for Select and Choose The Hotel

© Universiti Teknikal Malaysia Melaka

8

91

91

92

9

92

93

93

94

94

94

95



CHAPTERI

INTRODUCTION

1.1  Project Background

Corporate Guide For Event Planning will be develop to help the user to
choose the best hotel according their destination, location of interest and rating,
Although there are many online system which give an ideas for the hotels but this
system will specifically states the most six popular destinations around Peninsular
Malaysia and also give a guidelines on how to make the best solution to choose the best
hotel according to their satisfaction needs.

The purpose of this system is to facilitate the user without consumed much time
to search the hotels. With this system the user just need to choose the destination,
location and rating of the hotel preferred. After that the system will process their request
and list down suitable hotels according to preference. Then the user will select the listed
hotel and enter event type, food package, number of day, number of person and

accommodation.
This system is really significant to the user to make a suitable choice of the

hotels for their event such as meeting, wedding and annual dinner. Lastly the system will
calculate the budget for the user.
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1.2 Problem Statement

A recent trend to find the best hotel cannot think as a silly. Many people
nowadays want the best hotel for them according to their interest and budget. While
analyzing the hotel online system the problems have occurred, the user needs to
consume much time to do a survey about the hotel. They have to check one by one the
hotels that give good facilities. Besides that the systems also just roughly state the hotels
without knowing the requirement of that user to find the best hotels according to their

preferences.

To approach of this problem ‘Corporate Guide For Event Planning’ will not take
a longer time to find the best hotel according to the user request of destination, location,
rating. This is because the system will contain information about the hotels which in area
of six destinations the most popular in Peninsular Malaysia. This will state clearly the
attraction hotels. Other than that this system also will show room rate for each hotel per
night. So, the user will know which hotel suitable and within their budget.

1.3  Objectives

Hotel is the placed which give a fully meanings to people to organize their event.
Therefore, peoples normally plan their event carefully to satisfy it purpose.

So to overcome this problem the objectives of this Corporate Guide For Event

Planning are as follows:
e To guide the people to choose the best hotels according to their interest

¢ To minimize time searching for suitable place
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1.4

To calculate the budget

Scope

The Corporate Guide for Event Planning will be develop to guide the user to

make a right selection of hotel according to their criteria.

Thus the scope of this system is:

This system will be used by the user which want to know about the hotel

according to their interest online

This Corporate Guide For Event Planning will be contain six Peninsular
Malaysia. Other than that it will be linkage with the locations of the hotel that
can be choose from such as town, suburb or beaches. In addition the system will
guide according to the user interest for the hotel such as for meeting, wedding or

annual dinner.

The system will be used as a portal for the public to have some guidelmes to
choose the best hotel

The output of the system will be list of hotels that meet the user specifications

Will be use OOAD to approach specifically in UML notation
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1.5  Project Significance

Corporate Guide For Event Planning brings significance to user for gain info
about the hotel which in area of the most popular six destinations around Peninsular
Malaysia. This system do not need consumed much time for the user because they can
just access the system through Internet rather than do a survey about the hotel at the
hotels that can suit with their interest. The preferred interest includes destination,
location of interest, rating of hotel, type of event, food package, number of day, number
of person and accommodation. Then the system will calculate the budget range for that
user for the hotel preferred. With the system the user will be treated to have a great
experience and be confident that they just have received the best value for their money
and also they can expect what the things might be happen when they arrived to the hotel
because all the info about the hotel have been gain through this system.

1.6  Expected Output

The expected output that might gain when running the system is the destination,
location of interest, rating of hotel, event, food package, number of day, number of
person and budget range of the user will be appeared. The user needs to choose their
preferred destination such as Johor, Kedah, Melaka, Perak, Pahang, Penang or Selangor
and then the system will link the destination with the location of the hotels such town,
beach or suburb and the rating of the hotel. After choose the destination, location of
interest and rating of the hotel, the system then will search the hotel that match with the
selected preference. After choose one of the hotel listed, the user need to choose the type
of event, type of food package, number of day, number of person and type of
accommodation so that the system will process and calculate the budget range for that
hotel. Lastly the expected output of this system will be list the name of hotel, event,

accommodation, number of person, number of day and total price.
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1.7 Conclusion

This decision support system is an innovative system that can enhance tourist
industry. Although there are many systems about the hotels through the online but they
still have some weakness. One of the weakness is that, current system cannot calculate
the budget for event at the hotel. So with this Corporate Guide For Event Planning 1t can
help user speed-up decision making process.
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CHAPTER II

LITERATURE REVIEW AND PROJECT METHODOLOGY

2.1 Introduction

In this chapter it describes about the fact and findings, project methodology,
project requirement, project schedule and milestone. Literature review that was
including in this chapter is gain through the searching, collecting, analyzing and drawing
conclusion from all debates and issues raised in relevant body of literature. For the
project methodology, it is important to success the project development and plan detail
on how the project will be accomplish. A methodology is a collection of procedures,
techniques, tools and documentation aids which helps system developers in their task of
implementation a new information system (Whitten, et al 2001). The available
techniques, tools and approaches used to achieve predetermined objectives for
developing the project. The tools mentioned include software requirements and

hardware requirements.

For the Corporate Guide For Event Planning, a planning is essential in order to
develop the system more in proper manner where the development phase follows certain
time frame allocated. The Gantt chart will be apply to schedule of earliest possible start
and finish of activities so that it will meet earliest possible project completion date.

This project will used Object Oriented Design And Analysis (OOAD) for the
methodology. So with this the project begins by doing a research about the current
problem system and finds the weaknesses. Analysis has been conducted to determine the
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feasibility of the system and requirements. The design activities will show how the
various parts of the system will work together and implemented. Finally the system will

be evaluated to meet the requirements specification.

2.2  Fact and Finding

On finding related previous research, references, case study base on project title,
a few approaches is use. Thru web pages, books, magazines and pamphlets are used as
sources on the finding. This project is focusing on give guidelines to choose the best
hotel according to the tourist interest and budget.

A perfect planning is need on spending money and spending leisure time in the
most rewarding way. On choosing the best hotels the tourist must be aware of planning

their budget to make sure they have the best value for their money.

So that to overcome of this matter, this system has to be implemented to help
people make a good decisions. Decisions create action and action creates results.

Making decisions today will shape tomorrows.

“It’s a shame to waste money, but it’s even more disappointing to have wasted
time. You can always go out and make more money, but you can never go out
and make more time. Careful planning is essential if you want to make the most
of your time and money.”

(Robert S Rosefsky, 1996)
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Corporate Guide For Event Planning is a system that helps manage user need.
This system offers services to customer on making decision of event at the hotel. The

system also designs to compute user budget or cost that needed to spend for the event.

“Marketing is the process of managing the exchange of goods, services, and
money lo salisfy the needs of consumers, or the market.”

(McDonough, Maureen; Ackert, Gary, 1986)

In this project, the system is developed with full of information about some of

the most popular destinations in Peninsular Malaysia.

“Tourists are more concerned with the facilities provided in the country such as
transportation, food centers, hotels, and other related information before they
are able to make the decision. The existing online systems are unable to fulfill the

demands of information retrieval because the map data is very limited and is not

updated frequently.”
(Yap Kate Keong)

According to the figure below, it shows that the current system give a selection

to the user to choose hotel according to the destination, dates to check in n check out or

enter hotel name prefer.
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