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ABSTRACT 

During the PSM, all of the students in KUTKM should provide one project 
according to their majoring to fulfill the criteria as a bachelor student. KUTKM is a 
hands-on university in Malaysia and because of that all of the students in KUTKM 
need to finish and pass the PSM 1 and PSM 2 to become a good student and a good 
worker in industry later. The system that will be developed is about the contractors 
in district offices in Pahang. Contractor Management Online System (CMOS) is 
developed for the State Development Office (SDO) Pahang and the district offices 
in part of Pahang for collect the contractor information and to make the vote 
selection process. CMOS is developed to replace the old method that used in district 
offices which are all the contractor information is collect manually by records the 
data into Microsoft Word and logbook. Beside that, the vote selection information 
stored in Microsoft Ex cell that make the problem to the officer and staff in finding 
the information because there has redundant data. Obviously, the current system is 
inconvenient and has brought some problems that impact the management 
efficiency. The Data Flow Diagram (DFD) was used to describe the current and to­
be system. Beside DFD process, the decomposition diagram is also used to describe 
the to-be system data for analysis phase. Entity Relationship Diagram (ERD) was 
used in conceptual design and normalization and data dictionary were used in 
logical design. The logical and conceptual design is a sub topic in design phase. All 
the phase has their importance to develop the system into the real world. 
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