


































1.3 Objectives 

Objectives ofthe system are: 

1. Keep track of all of the application system inside KUiTIHO quick and 

easily 

- Alternative for manual record file system 

All the application record is saved in one place 

u. Give user the latest update of the system that they are using. 

- User can check for any changes and update function or module that 

already been stated inside the system. 
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IT Department staff do not need to tell the updating that been made to 

user one by one 

111. Reduce call volumes from user. 

1.4 Scopes 

Call volume from user that has common problem or incident can be 

reduced when they refer to the KUiTIHO Application Helpdesk for 

support and information. 

New user can make references to the KUiTIHO Application 

Helpdesk for help and support. 

KUiTIHO Application Helpdesk will give a systematically computerized list of 

application system and program inside KUiTTHO. User of this system is separate to two 

that is administrator and user. Administrator of the system is the helpdesk staff and user 

that are the staff tfiat are using any application system inside KUiTIHO. This system is 

accessed using the local intranet connection inside KUiTIHO. 

There are two sites that are user site and administrator site. User site is for user to 

make search for application system and view the information. User can also create 

f 

! 
I 














	KUITTHO Application Helpdesk010
	KUITTHO Application Helpdesk011

