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ABSTRACT

Tourism is and information-intensive industry in which its competitiveness today is
increasingly determined by the ability to develop and assimilate innovative ways to
respond to the dynamic nature of the tourism environment and its new paradigms to
provide value adding tourist services. This project aims to bring about the changes,
development and better improvement to the current Malacca tourism information
system through the effective use of computer technology in terms of information
management to provide both value and service to attract more tourists coming to
Malacca. Based on waterfall software development life cycle, a prototype of Malacca
Travel Assistant System is built. This system built incorporates multimedia elements
such as maps and graphics and provide a value-added service to the user based on the
characteristic of assisting user in making decision in which enable the potential
tourist to adjust and access the information according to their own individual needs
and can generate a customize travel plan based on the selected destination, budget,
restaurants, hotels, events, place of interest and etc.
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ABSTRAK

Industri pelancongan merupakan sebuah industri yang berotentasikan maklumat di
mana daya saingnya semakin dipengaruhi oleh kemampuan atau keupayaan untuk
mengunakan kaedah yang inovatif bagi menangani sifat industri pelancongan yang
dinamik dan memberikan perkhidmatan yang mempunyai nilai tambahan kepada
pelancong. Oleh yang demikian, projeck ini bertujuan untuk mengkaji dan
mengemukakan cadangan bagi meningkakan lagi kecekapan pengurusan system
maklumat pelancongan negeri Melaka yang sedia ada dan mencadangkan
perkhidmatan yang akan menambah nilai untuk menarik lebih ramai pelancong
melawat Melaka melalui penggunaan teknologi komputer yang terkini. Metodologi
“Waterfall” dalam pembangunan system ini. Prototaip yang di bangunkan
mengabungkan unsure-unsur multimedia dan grafik untuk memberi perkhidmatan
yang mempunyai nilai tambahan kepada pelancong yang berpotensi untuk
menyesuaikan dan mendapatkan maklumay yang diingini mengikut kehendak
pengguna. Pengguna berupaya untuk menghasilkan sebuah perancangan lawatan
yang mengambilkira perbelanjaan, restoran, hotel, peristiwa, tempat tarikan
pelancong, dan sebagainya
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CHAPTER |

INTRODUCTION

1.1 Project Background

Tourism is one of the most important income sources for the nation Malaysia.
Malaysia, with its natural wonders as well as man-made attractions, has the edge to
become a premier tourist destination in Asia despite fierce competition from

neighboring countries.

The year 2007 has been officially declared by the Deputy Prime Minister
Datuk Seri Najib Tun Razak on the 1* of Jan 2007 as Visit Malaysia Year 2007.
Visit Malaysia Year 2007 is expected to increase the number of tourist arrivals to the

country from the current 15 million to 20 million in 2007.

Tourism is an information-intense industry in which its competitiveness today
is increasingly determined by the ability to develop and assimilate innovative ways
to respond to the dynamic nature of the tourism environment and its new paradigms

to provide value-adding tourist services.

Founded some 600 years ago, Malacca is where the history of Malaysia
began. The city is rich with historical and cultural attractions and is easy to get to,
being located on the main highway that bisect Peninsular Malaysia, only 120km
south-east of Malaysia’s capital, Kuala Lumpur and 250 km north-west of Singapore.

A visit to
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Malacca is a must for foreign and local tourists. Places of interest include mausoleum
of the legendary Malay warrior, Hang Tuah, Hang Tuah’s Well, the mausoleum of
Tun Teja, the replica of the Melaka Sultan’s Palace, A famosa, The Stadhuys, St

Francis Xavier’s Church and a variety of Museums.

Malacca Travel Assistant is application that will help user in making decision
when traveling in Malacca according to their preferences. When planning a trip, one
usually needs to take into account a lot of information to achieve the desired
vacation. They have to go to various web sites to find information on transportation,
hotels, restaurants, car rental agencies, places of interest and etc. This system will do
all of this at once and will recommend the best choice for user based on certain
characteristics specify by user. This system will be very helpful for tourist who have
never been to and are not very familiar with Malacca. It suggests the best mean of
transport to get to the destination including the time table and fares; provides the
closest restaurants providing cuisine types, price, address, phone number and
distance from the user’s location. This system will also help user to search for travel
route which include maps and graphics. System will suggest few places of interest
according to preferred activities, where to shop and etc. User can also find the most
suitable hotel to stay according to their budget and facilities needed. The system will

have the decision making much easier.

1.2 Problem Statements

Tourism industry in Malacca plays a vital role and carries heavy
responsibilities which need to be given immediate attention. While the current
tourism information system online does not assist tourism in making decision, this

system developed to overcome certain problem statement identified as follows:-
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1.3

People use search engine to find information of Malacca, but what they really
need is an application that allows them to access a set of related source all at
once like hotels information, transportation, places of interest, restaurants and
etc.

To people with no experience staying in Malacca, it might be hard for them to
decide which is the best hotel to stay, which hotel provides the lowest rate of
room, which hotels has the facilities they wanted since there are so many
hotels in town. Modules like the hotel finder, restaurant finder will definitely
be helpful for them.

People who wish to travel alone with no help of travel agencies will often
face problems like finding the best transportation and route to go to their
desired place. To overcome this, the system will have a module which is the
route planner, which will help them in locating hotels, places of interest, and

etc.

Objectives

Based on the problem stated above, the objectives to develop this project are

as follows:-

To develop a system that is convenient and easy to use among tourist in
Malacca which will helps user plan their trip from the beginning to the end of
their trip, finding the best hotel to stay, places of interest to visit, restaurant to
dine and etc according to preferences specify by themselves.

To develop a system that will help user to manage their budget and time more
efficiently

To develop a travel planner toll which will aid the potential tourist in

direction for traveling in Malacca
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Scope

The scope of this project is described as follows:-

I. Users

The targeted users for this application are is the traveler itself, also other

tourism authorities and tourism business such as operators, hotels, transpoit

services, telecommunications, and etc

I1. Functionality

Travel Planner

User will enter a desired destination into the system and it will
formulate several plan to get user to this destination, when is the suitable
time to go to the place, for example whether it is open on weekends or

not, time of operation and other related information

Maps & Destinations
This module will find a route from the user’s current position to the
desired destination while taking into account the user’s preferences,

multiple modes of transpoit and etc.

Accommodations Finder
This module will provide the best hotel to stay which provide the best
rate according to user’s budget, facilities needed, location, promotion rate

and etc
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e Restaurant Finder
This module will provide the five closest restaurants to the user’s
location providing cuisine type, price, address, phone number, address,

and distance from user’s location

e Malacca Tourism Information
This module basically provide the user with general information of
Malacca like the list of hotels, restaurants, place to shop, places of
interest, travel agencies and etc with graphics and maps. This type of
information needed by user at the beginning of their travel planning in
order to get a clear picture on what to aspect and this will help them

proceed with their travel plan.

Project Significant

This system will be used mostly in tourism in Malacca. This system
will help to promote Malacca and attract tourist to visit Malacca. There are
lot of websites which provide information of interesting places to visit, hotels,
and transportation. But this system is slightly different because apart from
providing such information, the system will give recommendation based on

user needs
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1.6  Expected Output

The goal of this research is to bring realization of the Malacca Travel
Assistant. This is done by designing and implementing a prototype of a system for
guidance of travelers in Malacca. Travelers do not have to worry about planning their
vacation in Malacca, finding the best hotel to stay, the nearest restaurant and other

information of Malacca.

1.7 Conclusion

This project background describes the introduction to the project as a whole.
It includes the content of the project, target user and the importance of the project.
The problem statement describes the problems related to why this project should be
developed. From the problem statements, the objectives of the project can be
extracted.

One of the objectives is to develop an application that will help travelers in
planning their trip in a more efficient way and much more time saving. The scopes of
the project explain the boundary and target user of the project. The needs and the
content of this project are also covered in this topic. The project significance explains
the output and approach used in this project. The target of this project is to bring
realization of the Malacca Intelligent Travel Assistant. This is done by designing and
implementing a prototype of a system for guidance of travelers in Malacca. The next

chapter will discuss the literature review and project methodology
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CHAPTER I

LITERATURE REVIEW AND PROJECT METHODOLOGY

2.1 Introduction

This chapter discusses of Literature Review and Project Methodology used
during the development of this application. A literature review is an account of what
has been published on a topic by accredited scholars and researchers. Literature
review it more important to demonstrate knowledge with relevant issues and to make
sure no significant issues is missing. Normally, literature review needs to be

completed before any research can be started.

Besides explains the details of the project methodology, Project methodology
is a specific way of performing an operation that implies precise deliverables at the
end of each stage. Choosing the right methodology is very important because it is
important to know the right hardware and software requirements needed and it is also
important to justify which one is the most suitable in developing this project

Tourism is national’s second largest source of foreign exchange after exports.
As 2007 is a very special year for Malaysia as we turn 50 year of nationhood, it is
also visit Malaysia year. Located on the west coast of the Malaysia peninsular,
Malacca is about 120 km south-east of Kuala Lumpur and about 250km north-west
of Singapore and is easily accessible by road via the north-south highway.
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Thousand of people came to Malacca every year, but there are no system,
helping traveler to find the travel route, best hotel to stay, restaurant to dine, places
of interest and etc. This system provides user with a personalized, up to date advice,
which take into account user preferences. The travelers themselves provide
information / preferences about their trip and the system will generate the most

suitable hotel to stay, the nearest restaurant and the best route to get to the place.

22  Facts and Findings

2.2.1 Domain
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commerce revenue. The enormous success of e-tourism has attracted the attention of

billion in profits in 2004 and is predicted to yield some $119 billion by 2010,
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Many developing countries have already put in place some of the elements
needed to successfully market tourism online. The influence of ICT on the sector is
expected to grow, and effective use of the Internet for tourism can bring immediate
and tangible returns. The expertise that comes from the application of travel assistant
may also enable ICT to be expanded into other economic sectors. And it can enable
developing countries to win a higher profile for their tourism destinations and to
offer products and destinations based on local knowledge which are rarely promoted

by travel services based abroad.
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The challenge is not only to put in place the technology for e-tourism but to
develop plans that are innovative enough to allow public authorities, travel agencies,
and local firms providing hotels, meals and other tourism services to work together
so that destinations are effectively promoted, arrangements and financial transactions
are handled in the country concerned, and marketing and advertising can compete
effectively and this information will be very helpful for traveler to make decision and
a system which help decision making will be very helpful in this case.
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2.2.2 Existing System

Tourism Related Definition
Tourism is a difficult phenomenon to describe. No definitions of tourism are
universally accepted. Some defined it as an industry, others defined it as a system or
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few definitions related to tourism will be presented and compared. These definitions
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i) All travel for whatever purpose, that results in one or more nights being
spent away from home (South Africa, 1996).

ii) The science, art, and business of attracting and transporting visitors,
accommodating them, and graciously catering to their needs and wants.
Tourism is further defined as the sum of the phenomena and relationships
arising from the interaction of tourists, business suppliers, host
governments, and host communities in the process of attracting and

hosting these tourists and other visitors (Mclntosh et al., 1986).
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The first definition for tourism as listed above mainly regard the tourism as a
travelling activity which involves accommodation at least one night away from
home. This definition would be too general. In contrast, the second definition is
much clearer and comprises of the few important elements of a tourism system,
which are the attraction (destination), transportation, communication (interaction)

and marketing (process of attracting tourist).

For comparison purpose, few definitions of tourism industry are also listed as

follow:

i) All businesses, organization, governmental bodies, and their related
facilities, lands and services that accommodate the needs of travelers
(Texas, 1999).

i) All recipients of direct spend incurred by tourist. This includes pre-trip
expenditure on travel and booking, travel and en-route expenditure, and
all spending at the destination (South Africa, 1996)

iii) All recipients of direct spend incurred by tourists. This includes pre-trip
expenditure on travel and booking, travel and en-route expenditure, and
all spending at the destination (South Africa, 1996).

These two definitions above defined the tourism as an industry. Although
system is a more preferred term for describing tourism, the definition of tourism as
an industry with clearly defined limits would also be able to provide a clear picture
of what tourism is all about. Definition (i) of tourism industry would be a general
definition highlighting the sector involved in the tourism industry to provide service
to satisfy the need of tourist. Definition (ii) is based on the tourist’s point of view in
terms of the spending and all expenses paid by tourist in order to travel. Therefore,

both of these two definitions do not clearly deliver the main point of what tourism is.
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