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ABSTRACT 

This Projek Sarj ana Muda (PSM) Thesis Report contains a report of Server
Based E-mail Filtering Project. The report is divided into seven chapters, which are 
Introduction, Literature Review and Methodology, Analysis, Design, 
Implementation, Testing, and Project Conclusion. ln Introduction Chapter, it reviews 
on the description of the project in whole but briefly, including the objectives, 
scopes, problem analysis and project significance. Chapter II which is Literature 
Review and Methodology chapter, it discuss about the research that had been made 
for the project, fact and findings , project methodology, project requirements and 
project milestones. As for Chapter III, this is where problem analysis and 
requirement analysis reviewed. Chapter IV is the project design which includes higb
level design, network architecture, logical design, physical design and security 
requirements. Chapter V is the Implementation Phase that will describe about the 
activities that will involve in configuration and setup environment and what the 
expected output after completing the phase, and as for Testing chapter, it will review 
about test plan, test strategy, test design, test results and test analysis of the project. 
The last chapter, which is the Project Conclusion, will observe about the weakness 
and strengths of the project, prepositions for improvement, contribution and the 
conclusion. This project report also reviews about the e-mail filtering method to be 
used, the rules to be applied, the methodology, the e-mail network environment, e
mail flow, e-mail architecture, e-mail filtering issues, the methods involve in e-mail 
filtering, current issues, the problems occur and the best ways that hopefully to solve 
the problems. Reviews in full details can be found in the later chapters of this report. 






































