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ABSTRACT 

E-Waiter system is made to improve the current process of ordering menu in the 

restaurant. This project is focusing on the replacement of waiter service for ordering 

process. It will provide more systematic and time consuming process for customer and 

also to restaurant's staff. E-Waiter system will solve the problem of current system such 

as unfriendly service and menu that not updated. Using this system, restaurant can easily 

updated the menu by adding new menu that available. Meanwhile customer can take 

their time making ordering and directly choose the menu on the system that installed the 

customer table. The ordered menu will be directly sent to the kitchen to be prepared. 

This project is using agile methodology for develop the system. Agile methodology is 

suitable for this project because it respond to the changes of requirement and resulted 

software that meets customer's expectation. From the fact finding activities, the current 

system is analyze and identified the problem. The proposed system is also been analyze 

to make sure the problem that faced using current system can be solve. The design is 

derived from the analysis made, all diagram related to the system are produced. Once the 

design is done, project is proceed to the implementation of the system where the system 

is setup and configure. Testing is done according to components oftest plan. 
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