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ABSTRACT 

The Jaya Jusco SMS System (JJSS) is developed mainly for Jaya Jusco 
Shopping Complex (JJ), to manage the member renewal membership and member 
information. It is an SMS system which only can be access or valid in Malaysia. The 
JJ members can retrieve information about JJ event or about their current point via 
SMS. The SMS will be processed by the system automatically and each member will 
receive the reply SMS about their request status. Furthermore. the authorized user·s 
account wi ll be maintained by the administrator. The member record will be 
managed by two main users such as administrator and management staff. An analysis 
study has been done based on the current system and all the problems statements and 
requirements have been identified. The interfaces for JJSS have been designed 
according to the requirement and needs of the current market. This Jaya Jusco SMS 
System will help to improve the performance of current situation and overcome the 
problems that arise nowadays. 
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