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ABSTRACT

This ‘EPL Futsal Online System’ provided facilities like court
reservation, easy assessment to fill up the day and time that are available in the
schedule for every court, privileges that are provided by the management for the
team that always do reservation for certain period and also registration for the
teams to take part in weekly friendly match and monthly tournament with other
team. Besides that, the customers are able to know the latest news about futsal
events like tournament that sponsored by outsiders. They can reserve court using
online system and it will be saved. Each of the team must register as member of
this futsal club to make them to do reservations of the court at any time. The
number of players in each team is not limited but the charges for different courts
per hour in different branches are different and fixed. For reservation, the
customer needs to know about the days and time that are still available. As stated
above, there are two branches under this futsal centre where one branch is EPL
Futsal Rawang has two courts and another branch is EPL Futsal Perodua has
only one court. So, these three courts are provided with a schedule for each so
that customer easy to access the futsal that they want. They just need to choose
the time and save it in their account to avoid any problem. The schedule will be
in form of 7 days and time which is available from morning to night. Once the
scheduling is done, the customer just needs to pay the deposit to the futsal centre
to do confirmation. Privileges are provided by management for the team which in
membership and always to reservation at this futsal centre. For an example, if a
team has played for 6 times in EPL Futsal Rawang, then it will be given 1 free
game for 1 hour as the specialty for being as member of club. Same thing goes to
EPL Futsal Perodua. So, these privileges will be referred to the reservation that
has been done by each team time from time. Lastly, the management or known as
administrator can view all the reservations and profiles of users using their
account.
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ABSTRAK

Kajian ini bertujuan untuk membangunkan satu sistem melalui internet
yang menyediakan keperluan untuk pengguna EPL Futsal di Rawang dan Bukit
Beruntung untuk membuat tempahan carpet main futsal pada setiap masa. Setiap
carpet main futsal mempunyai harga yang berlainan pada hari biasa dan hujung
minggu. EPL Futsal ini memiliki 2 cawangan futsal di dua tempat yang berlainan
jaitu di Rawang dan Bukit Beruntung. Dalam sistem ini, pengguna berpeluang
untuk membuat tempahan carpet futsal dengan tepat dan cepat, mengira anggaran
duit yang perlu dibayar mengikut cawangan, kategori, hari dan jam setelah
tempahan dibuat. Di samping itu, pengguna juga dapat mengetahui tentang isu-
isu semasa yang berlangsung di futsal itu seperti pertandingan futsal. Berserta
itu, pengguna juga berpeluang untuk mendapat keistimewaan yang disediakan
oleh pihak futsal iaitu bagi kumpulan yang membuat tempahan sebanyak 6 kali,
mereka akan dapat bermain dengan tidak dikenakan bayaran selama 1 jam.
Tetapi sebelum pengguna menggunakan keperluan-keperluan seperti ini, mereka
perlu berdaftar dahulu ke dalam sistem sebagai tanda ahli futsal ini. Dengan ini,
mereka akan dapat menggunakan keseluruhan sistem ini dengan baik.Untuk
tempahan, pengguna akan melihat dahulu jadual mengikut cawangan dan
seterusnya tempahan boleh dibuat mengikut masa yang diperlukan. Akhir sekali,
pihak pentadbiran futsal ini akan mengemaskini segala maklumat yang telah
direkodkan dalam sistem ini serta dapat melihat data-data pengguna yang telah
berdaftar sekiranya berlaku segala perubahan.
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CHAPTERI1

INTRODUCTION

1.1  Project Background

Online system is a use of computer or other electronic information and
communication technologies that provide information through internet. By using
latest software such as Macromedia Dreamviewer and Adobe Photoshop, the
communication of the information can be done in a more effective manner and it can

be an effective assessment for delivering information about everything.

This ‘EPL Futsal Online System’ provided facilities like court reservation,
easy assessment to fill up the day and time that are available in the schedule for
every court, privileges that are provided by the management for the team that always
do reservation for certain period and also registration for the teams to take part in
weekly friendly match and monthly tournament with other team. Besides that, the
customers are able to know the latest news about futsal events like tournament that

sponsored by outsiders.

They can reserve court using online system and it will be saved. Each of the
team must register as member of this futsal club to make them to do reservations of
the court at any time. The number of players in each team is not limited but the
charges for different courts per hour in different branches are different and fixed.
After reservation are done, each team need to pay deposit to this futsal centre before
3 days of the date that has been reserved via credit card, bank or directly at the futsal

itself. If the team is failed to pay deposit before that, then the reservation will be
© Universiti Teknikal Malaysia Melaka



cancelled automatically. This payment will help the management to make the

confirmation that the team will come on time.

For reservation, the customer needs to know about the days and time that are
still available. As stated above, there are two branches under this futsal centre where
one branch is EPL Futsal Rawang has two courts and another branch is EPL Futsal
Perodua has only one court. So, these three courts are provided with a schedule for
each so that customer easy to access the futsal that they want. They just need to
choose the time and save it in their account to avoid any problem. The schedule will
be in form of 7 days and time which is available from morning to night. Once the
scheduling is done, the customer just needs to pay the deposit to the futsal centre to

do confirmation.

Privileges are provided by management for the team which in membership
and always to reservation at this futsal centre. For an example, if a team has played
for 6 times in EPL Futsal Rawang, then it will be given 1 free game for 1 hour as the
specialty for being as member of club. Same thing goes to EPL Futsal Perodua, but
then to get this 1 hour free game, the team needs to play for 9 times at that branch.
So, these privileges will be referred to the reservation that has been done by each

team time from time.

Other element that will be developed in this online system is registration of
teams to take part in weekly friendly match and monthly tournament with other team.
To register in these activities, the teams are allowed to be member of this futsal club
first. Friendly matches will be held for every week and each team is needed to
register with the team that they prefer. Besides that, it is compulsory for each team to
fill up and submit forms in case if they want to take part in monthly tournament that

sponsored by futsal itself or by the outsiders.
For those things, this online system will help admin to preview the data of

reservation, the deposit that have been paid by each team via credit card and also

able to add, edit or delete the profile of team which register in futsal membership.
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1.2 Problem Statement

Before this, customers have to call the person who in charge to manage the
timetable of futsal and must wait for answer as confirmation either it is available or
not. They also have difficulties in case if can’t contact the futsal centre and failure to

make reservation on time while have to wait for another time which is available.

Besides that, by making phone call customers are not able to see the times
that are still available for each week. For everything, they just need to deal with
management. If the futsal manager told them that the time they want is reserved by
others but then if the following time is available, the customers are need to deal again
with their team members and again have to call the futsal manager do new

reservation. This will waste the time and money of the customer.

Futsal management has introduced a card system where a card is given to
each team and the team is responsible to take signature from the management each
hour they play futsal. If it has reached the limit that needed hour, then they can get 1
hour free game. Actually, this card system is not good because the card has chances
to lose and the team will have to difficulties to inform the management to get free

game even they frequently play in that futsal.

The futsal management is also facing problem of providing important news to
the customers instantly. The existing futsal manual system has difficulties to inform
any latest news about tournament to public and also to the team who always do
reservation because it is in printed forms such as the registration form and banners

have to be created to inform to everyone.
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1.3  Objective

This online system will be developed according to admin and the need of
each team to access about the futsal system. The customers are normally will faced
problems like cant contact the person that who is in charge to manage the timetable,
have to wait so long to make confirmation and reservation data has chances to lost
because it’s all are using manual system. To avoid those problems, this new ‘EPL

Futsal Online System’ is developed for easy management for customers.

1.3.1 Court reservation

Using this online system they are able to do reservation by refer each day and
choose the time that they prefer. By this, they can save their time and money. The
customers no need to make phone call to make confirmation for the time that they

need each time when to do reservation.

1.3.2 Time and date scheduling

So by using scheduling which means timetable that shows the days and time,
the reservation can be done. Each court has different rate of prices which is separated
for weekdays and weekends. Once reservation schedule is filled up, the time will be
confirmed and customers are able to view the amount that they need to pay according

to the hour that they have book.

1.3.3 Privileges

Futsal management has provided a privilege which is by giving 1 hour free
game for those who play for more than certain period. So, doing reservation using
online system will make sure all the data are protected and once the limit of played
game has reached, it will automatically will shows message that the tam will be

given or a free game.
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1.3.4 Tournament registration

By using this online system, the customers are able to read the latest news
about futsal tournament. Besides that, they also can register for friendly matches and
also can fill up the forms that are provided by the futsal centre in this system itself

for each tournament.

1.4  Scope

The scope of the project is for admin to check the status of daily reservation
of futsal and also for those teams to do reservation at any time on any days and time
that they want using latest online system. They just need to access the schedule that
are available and the rates of different courts. By being as a member of the club, they
are able to get privileges from time to time as they can involve in friendly matches

and tournament.

1.5  Project Significance

The system should help the customers to deal about the reservation of futsal
court very easily. The system also should help the futsal management to upgrade all

the data and the records of reservation payment of futsal for everyday.

Using this web-based system, the customers shouldn’t have to worry about
reservation and the amount of futsal that need to pay for certain hour. Customers also
can get privileges by being member of futsal club and also can get more advantages
by taking part in friendly matches and tournament that sponsored by anyone with

prizes which are worth it for them.

© Universiti Teknikal Malaysia Melaka



1.6  Expected Output

Result of the tasks in this project is a computerized online system developed
successfully and completely with login, customer details, booking rate, time and date
that available in schedule, privileges and latest news about futsal. The expected
output of the initiative is an up-to-date system that increases data management and
data collection of the customers detail in EPL Futsal. This system improves access
and exchange of information among and between management and customer of
futsal. The result of this system reveals that the management of EPL Futsal Centre in
Rawang was well thought-out, systematic and the working environment controlled

and well structured in updating information closed to its customer.

1.7 Conclusion

As the conclusion, the system will help customers of futsal related to the
reservation of 3 futsal courts in 2 different branches, scheduling for each court
according to their days and time, privileges that are given to those team which
frequently do reservation and registration for each team that will allow them to take
part in weekly friendly match and monthly tournament. Besides that, customers
which are players also can read the latest news about any futsal events such as

tournament and profile of futsal.

The chapter has told the whole function of the system where it’s user
friendly, easy to access each of the content and how the system should works. The
next chapter will discuss on literature review of the project and the methodology that

use in developing the system.
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