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ABSTRACT 

Decision Support System for Hotel and Chalet Selection in Pangkor Island is 
a system developed based on the web based application for hotel and chalet at 
Pangkor Island. The purpose of this system is developed to overcome the difficulties 
of expected visitors or users searching for hotel and chalet information that time 
consuming, difficulties to make hotel and chalet selection based on their preferred 
criteria and the managing of many records by manually. The main objectives to 
develop Decision Support System for Hotel and Chalet Selection in Pangkor Island 
are ease users in choosing their preferred hotel or chalet. To avoid all the difficulties, 
a few resolutions had been done especially by developing system computerized used 
the concept of Decision Support System (DSS) in producing the suggestion for 
expected users, and data managing systematically for administrator. As for the users 
of the system, two users are identified to access the system that they either expected 
users or visitors and system administrator. For distinctive features, the system has 
several functions such as hotel and chalet selection based on preferences value and 
managing of hotel and chalet information. As for the Decision Support System part, 
the system employs the Decisions Table technique. The system consists of three 
main modules, searching module, selection module and administration module. As 
for the development process, this project used the evolutionary prototyping 
methodology, Macromedia Dreamweaver 8 as software, PHP as the programming 
language whereas MySQL is for the database management system. 




































