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ABSTRACT

UTeM’s Online Internship Placement and Reporting system is web based
applications that develop for students to ease them in order to get their internship
placement. Besides, it also develops to ease the management in University Industry
Centre (UNIC) in order to manage the data about the companies and students
placement. This online system applies the best solution to students in order to search
the company depend on their study criteria or desire location. The system wills suite
the company with the student’s criteria. The project has developed by using the
SSDAM methodology and using the Incremental Model. This system allows five
levels of users to using it which are students, company supervisor, company HR,
faculty supervisor and UNIC Administrator. The software requirements for the
system are Microsoft Project, Microsoft Visio 2003, Adobe Photoshop CS2,
Macromedia Dreamweaver 2004 and Microsoft Visio. The operating systems that
used to develop this system are Windows Professional XP Service Pack 2 and the
database system is using MySQL. Other than that, the scripting language of this
system is using PHP5 whereby Apache is the application server of the system. Other
than that, the hardware requirements to develop this system are personal computer
and server. To ensure this system can be online and functional properly. The internet
connection is required.
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ABSTRAK

UTeM online Internship Placement and Reporting system merupakan satu sistem
yang berorientasikan web di mana ia dibina untuk memudahkan pelajar UTeM yang
akan menjalani Latihan Industri mencari tempat dan syarikat untuk menjalani latihan.
Selain daripada itu juga, sistem ini dapat memudahkan pengurusan di Pusat Industri
Universiti UTeM (UNIC) dalam proses menguruskan data-data syarikat dan
penempatan pelajar latihan industri. Sistem ini menyediakan peyelesaian terbaik
pelajar untuk mencari penempatan latihan idustri mengikut lokasi ataupun criteria
yang diingini. Sistem ini akan memadankan kelayakan dan criteria pelajar dengan
syarikat yang berkenaan. Sistem ini dibangunkan dengan mengunakan pendekatan
Metodologi Structural Design (SSDAM) dan menggunakan kaedah Incremental
model. Sistem ini juga membenarkan lima peringkat pengguna untuk menggunakan
aplikasi ini. Mereka yang terlibat adalah pelajar, penyelia syarikat, bahagisan Sumber
Manusia syarikat, penyelia fakulti dan pihak pentadbiran di UNIC UTeM. Perisian
yang digunakan adalah Microsoft Project, Microsoft Visio 2003, Adobe Photoshop
CS2, Macromedia Dreamweaver MX2004 and Microsofi Visio 2003 manakala sistem
pengoperasian adalah menggunakan Windows Professional XP Service Pack 2.
Untuk pangkalan data pula, MYSQL telah digunakan. Manakala PHP5 digunakan
untuk bahasa pengatucaraan. Selain itu Apache digunakan sebagai pelayan aplikasi
untuk membina sistem ini. Keperluan perkakasan untuk sistem ini adalan komputer
peribadi dan pelayan. Untuk memastikan sistem ini dapat berjalan dengan lancar
secara dalam talian, sambungan internet adalah diperlukan.
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CHAPTER 1

INTRODUCTION

1.1 Project Background

The UTeM’s Online Internship Placement and Reporting System (IPRS) is
developed for UTeM’s student in order to searching the placement for their
internship program. Besides that, it also developed to ease the companies advertise
their internship oppurtunity to UTeM students. Furthermore, IPRS application will
help the management process in UTeM’s University Industry Centre, UNIC,
supervisor from each faculty in UTeM and company supervisor. This online system
allows students to select their desire company based on their studies field, the type of
organization and location of company. After students click the search button in the
system, it will match and list all the related companies that have been registered with
the system. So, students have an opportunity to view available companies, company
profile and internships advertisement. This application also allows the internship
application via online. Currently, most of students are still using the manual form to
apply an internship and get the list of companijes such as through spreadsheets that
are provide by each faculty. Other than that, some of students have using the job
street system in order to searching their internship placement. That is not suitable
ways in order to searching the placement because Job Street purposes and focus are
more to job seekers. So, this online system basically involves the match search
function to help students analyze and select the best company for them. Furthermore,
students are able to get the information aboqt the company background and the

activities done by those companies. Further more, this online computer application
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cnable students to find the best company based on their specific studies field. IPRS
also will provide easier way to find and auto-match companies with the student’s
criteria. So that, the students no need to spent a lot of time to retrieve the company
information using Google, Yahoo and many more search engine. By using this

system, both parties can save lots of time and money with more effective ways.

1.2 Problem statement(s)

¢ Students: By using the manual system, students facing difficultly to find the
suitable internship placement for them. In UTeM, they are still using the spread sheet
that provided by each faculty to view an available list of company. Besides that, it

spends a lot of time and money in order to find the suitable internship placement.

¢ Company: Spend lots of time and money to advertise their companies in order to
find the suitable internship students, hoping that they could get new skills and fresh

ideas for their company enhancement with low cost (low payment).

e Students: Manual internship searching system sometimes does not match with
the student ability and skills. So, students will feel unsatisfied and cannot get any

benefit from the internship program.

* Students and company: No notification given to students and companies via
their emails. Therefore, students and company doest not know the status of their
application. By using several systems, sometimes there have too many emails
received in their mailbox that make they feel frustrated and confuse in order to make

a selection.

e Company, students and supervisor: Difficult to get the feed back and report

from each others about internship student performance.
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* Faculties and UNIC: Difficulty to UTeM’s UNIC and each faculty’s supervisor
to announce and inform their students about the available company list. Currently,
they are still using spread sheet to list out all the available company record to
students.

1.3 Objective

Before developing the UTeM Online Internship Placement and Reporting
System (IPRS), the objectives must be identified. The objectives of IPRS are:-

* To make an easy, effective, and efficient way to help students find and apply

the suitable company for their internship program.

By using IPRS application, all the process can be done at home or anywhere.
Students do not have to worry about how to find the internship placement because
this system will provide the specific searching function that will suit with the student
criteria. The students can also apply via online. This system will be effective than
other ways because it will provide more specific searching functions which are based
on students criteria and by location. Then, all the relevant companies would be
displayed. Therefore, the students will not receive any advertisements mails that
could be confuse them. So, it can help and guide the student to make selection

effectively.

e To make a flexible advertising, low cost and time efficient channel for the
companies to get new or fresh ideas and services from qualified internship

student.

Other than make an easy way for students, the companies also can get benefits
from using this system such as IPRS will help their organization to get new ideas and
services from the qualified internship students. This system will be a platform to
them to advertise their offer and services via online. Before using the system, the
companies must be registered with the system, later on they can make anything such
as advertise the available internship to students, reporting purpose and so on via
online. Actually, it can be an efficient tool to enhance their staff or services quality
with the lower cost. (Pay an internship studeqt with low allowance, if necessary).

Besides that, the system will also provide an opportunity to companies and UTeM to
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link each other. Therefore, they can introduce their company for UTeM’s students. It
is actually as a gateway to allow and attract more professional skills and qualified

students to join them in the future.

e To make this online system as a platform for students to seek an internship

placement that suitable with their studies area and skills.

Furthermore, this online system will be a platform for students to find a suitable
internship placement based on their specific criteria such as a desired company
location, skills, studies area, language preferred and so on. So, students are able to
gain the right knowledge and experience according to their course, and then apply it
in the real working environment. Actually, to select the right internship is an
important thing for students to preparing their self before joining the real job

industries.

e To give notification to students and company about their application status

and result,

This system also provides notification via email about the status of application,
result or so on. The reason to using an email as a mechanism for notification is

because email is checked daily by everyone.
* To make an easier way in monitoring students performance in a company.

This system also will provide an easier way for UTeM’s supervisor to get some
feedback from the company about their student performance that undergo internship

program.

® To provide a computerize system to store all the companies record.

To provide computerize system to easier UTeM’s UNIC and supervisors to

store all the available companies records and can be retrieved by students later.
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1.4 Scope

ii.

Platform : Web-based
The UTeM’s Online Internship Placement and Reporting System (IPRS) have
applied the web-based as their platform. It is meaning that this system’s

information and application will available via the World Wide Web (www).

Users :

a. UTeM’s students who will undergo an internship program.

® Enable students to search their internship placement and also have
ability to view the company profile and available internship offered
based on their specific studies area.

¢ [Enable students to make application via online.

* Enable students to view all advertisements which are released by the
related companies.

* Enable students to receive notification and result of their application

faster.

b. UTeM’s UNIC (University Industry Centre)

e Act as a middleman between companies and students to enable the
companies to advertise their internship opportunity for UTeM’s
students.

e Manage and store the data of companies.

® To be a modulator for students and supervisor in each faculty.

* To make sure that the company are legal to join UTeM’s internship
program by doing some research. Normally they will visit the

company to ensuring.

¢. Company supervisor

* Communicate and reporting directly with faculty’s supervisor and

UNIC about the student’s performance in their company.
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d. Company HR.

e To select the eligible students for undergo an internship in their
company. (Based on students application and selection process will be

made manually).

e. Supervisor for each faculties in UTeM
e To store all their students record.

e To register the internship students details.
iii. Modules:
In order to develop this system, there have 8 modules identified:

a. Login

The login module is allowed user to using the system. There have 5 level
of access in login based on their positions which are students, faculty

supervisor, company supervisor, UNIC Admin and Company HR.

b. User Management

This module consist all the management processes such as students

registration, company and registration of faculty supervisor.

¢. Application and Approval

This module allowed student to make application via on-line after they
find the suitable placement for their internship. The functions that have in
application module is upload the resume, cancel the application, delete,

submit and print the application form.

d. Searching Placement

This module allows students to search their desire company that suit with
their criteria. Students must fill all their criteria and then click the search
|

button. After that, all the related companies will be listed. As a result,
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student can view company details and apply an internship directly via

online.

e. Notification of application

This module will give an email and system notification to students and
company about the application status and result. After the students submit
the application form, the notification message will be send to both

company and student’s mailbox.

f. Reporting and monitoring

Reporting and monitoring will help both UTeM’s supervisor and
company’s supervisor in order to reporting and get some feedback about
their internship student’s performanée. So, faculty’s supervisor will know

their student’s performance faster.

g. Invitation Module

This module will allow the UNIC’s Admin and faculty supervisor to

invite the company by entering the company email address.

h. Advertisement management

This module will allow the registered company to post advertisement s to
UTeM’s student.

1.5 Project significance

Nowadays, there are have too many of Higher Learning Institution in Malaysia
whether public (IPTA) or private (IPTS) that are developed rapidly. Mostly, each
institution requires their students to undergo industrial training or internship program
in particular Company. UTeM’s students are a‘lways facing some difficulty in order

to get an internship opportunity because of competition from other institutions. So,
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