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ABSTRACT 

  

The main purpose of this study is to examine the relationship between work 

motivation and job performance in small-medium food and beverage enterprises based 

on Maslow’s hierarchy of needs of motivation. Firstly, the objective of this study is to 

examine the factor influence to the job performance. Second objective of this study is 

to determine what are the most influence factors impact job performance among 

employee. Third, to determine the relationship between work motivation factor and 

job performance. Other than that, researcher also studies the relationship between three 

sub independent and job performance. The research identifies three independent 

variable that are physiological needs, esteem needs, and self-actualization. This focus 

on food and beverage SME at Melaka. The population of this study consists of 157 

total of SME at Melaka. The sample of this study consist 108 of SME in Melaka. To 

collect the data and information needed, the researcher has used quantitative method 

in this study. The data needed was calculated through questionnaires. The method to 

accumulate research data was analysed by using Statistical Package for Social Science 

(SPSS). 

  

  

  

Keywords: Motivation, job performance, Maslow’s heraiechy of needs, Small-Medium 

Enterprise, Food and beverage 

 

 

 



 

 
 

VI 

ABSTRAK 

 

 

  

Tujuan utama kajian ini adalah untuk mengkaji hubungan antara motivasi kerja 

dan prestasi kerja dalam perusahaan makanan dan minuman kecil sederhana 

berdasarkan hierarki keperluan Maslow untuk motivasi. Pertama, objektif kajian ini 

adalah untuk mengkaji pengaruh faktor prestasi kerja. Objektif kedua kajian ini adalah 

untuk menentukan apakah faktor yang paling berpengaruh mempengaruhi prestasi 

kerja di kalangan pekerja. Ketiga, untuk menentukan hubungan antara faktor motivasi 

kerja dan prestasi kerja. Selain itu, penyelidik juga mengkaji hubungan antara tiga sub 

independen dan prestasi kerja. Kajian ini mengenal pasti tiga pemboleh ubah bebas 

yang merupakan keperluan fisiologi, keperluan harga, dan realisasi diri. Fokus kepada 

IKS makanan dan minuman di Melaka. Populasi kajian ini terdiri daripada 157 jumlah 

PKS di Melaka. Sampel kajian ini terdiri daripada 108 SME di Melaka. Untuk 

mengumpul data dan maklumat yang diperlukan, penyelidik telah menggunakan 

kaedah kuantitatif dalam kajian ini. Data yang diperlukan dikira melalui soal selidik. 

Kaedah untuk mengumpul data penyelidikan dianalisis dengan menggunakan Pakej 

Stastitical for Social Science (SPSS). 

 

 

Kata kunci: Motivasi, Prestasi Kerja, Hierarki Keperluan Maslow, Perusahaan Kecil 

dan Sederhana (PKS), Makanan dan Minuman 
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CHAPTER 1 

 

 

 

INTRODUCTION 

 

 

 

1.1   Background of Study 

  

Nowadays, in the technological age of 4.0 in the corporate environment, most 

organizations have strived for competitive advantage among organizations to do better 

and achieve productivity and efficiency. In addition, work motivation is about the 

attitude towards their job. There are people who use their skills and knowledge to 

provide support to the organization as a way to achieve their goals. Organizations 

around the world can be considered human resources as the core of the business and 

continuously improve their employees' motivation and performance is likely to be 

more effective (Rothberg, 2004).  

 

 According to the expert, human targets can be diverse and want a great 

motivation for work that previously used to measure them is just not worth the money 

(Maksimtsov et al., 2015). In addition to today, many business leaders hire good 

workers and try to think of motivational motivations before work. Employers do not 

earn high wages, but they only want to make sure that their employees not motivated 

by money. Therefore, in organizations, their small population usually motivates 

workers. According to 'The Fortune 100 Best Companies to Work For, 2016' ', 

organizations have practices that include higher pay than standard wages, provide free 

health protection for workers, and offer flexible and autonomous work arrangements 

that motivate employees. 
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 Many researchers have shown that employees who need to be motivated can 

do a good job separated when they want to get a job done. When employees are 

autonomous and goal-oriented, they can create quality work and maximize efficiency 

and productivity. Furthermore, efficiency cannot be a measure of how well an 

organization varies from company to company and in other cases. However, efficiency 

and productivity can measure anything like in an organization, from leadership, 

communication, accountability, metrics, human performance, to delivery systems 

(Anderson & Adams 2015). This study focuses on employee performance that 

highlights aspects of employee motivation. The purpose of the research is to prove to 

others the idea of employee motivation in organizational effectiveness. 

 

 In short, motivation is important for both individuals and organizations. This 

is because, for individuals, motivation is an important factor that can motivate a person 

to reach his or her personal goals. Furthermore, organization, motivation can be said 

to be the factor that leads to employee satisfaction. On the other hand, from an 

organizational perspective, motivation can lead to positive attitudes in the workplace, 

easy adaptation to change and more creativity when applied.  
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1.2   Problem Statement 

 

This study discusses the relationship between work motivation and job 

performance towards small and medium enterprise (SME) performance. SMEs are 

companies registered with SSM. SMEs cover all sectors such as services, 

manufacturing, agriculture, construction, and mining and quarrying. In July 2013, the 

definition of new SMEs was endorsed at the 14th National SME Development Council 

(NSDC) meeting where easy manufacturing and services and other sectors. 

 

Employees in SMEs face challenges to play their role as assets. In the work 

environment and organizational culture in SMEs especially in labor, there are very 

different companies that are usually capital intensive (Galabova & Mckie, 2013). 

Therefore, competitive advantage will be a prominent issue among SMEs in 

motivating their workers. All this is because it motivates employees to do it on their 

own if not enough. In addition, management does not know what the employees want, 

and what motivates their employees. The management also has no idea of the 

appropriate reward for different needs (Aworemi et al., 2011). 

 

When we are working, we want the joyfulness at the environment of workplace 

that means the workplace situation when the worker are happy with their job and not 

feel like it is work. Sometimes, SMEs firm has lack of knowledge about their 

employees and not have enough time to understand their employees felling toward 

work they do. Because of that, if the personnel needs are not really focus on, it can 

connected to turn down in the organization productivity and effectiveness.  In this 

research, will be to identify the strongest of motivation to employees towards job 

performance in SMEs and to examine the relationship between work motivation and 

job performance in SMEs sectors.  
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1.3   Research Question 

 

There are three research question can be constructed such as: 

 

1. What are the factor influence to the Job Performance 

2. What are the most influence factor impact Job Performance among 

Entrepreneur 

3. What is the relationship between Work Motivation and Job Performance 

 

 

 

1.4   Research Objectives 

 

Based on the research question, there are three research objective can be constructed 

to achieve the research objectives. 

 

1. To identify the factor influence to the Job Performance 

2. To identify the most influence factor impact Job Performance among 

Entrepreneurs 

3. To examine the relationship between work motivation and Job 

Performance. 

 

 

 

1.5   Scope of Study 

 

The scope of study is knowing details the relationship between work 

motivation and job performance. The scope of study is also to identify the strongest 

work motivation towards SME performance. Researcher will be focusing about the 

motivation that can be implementing job performance in a firm. Top management 

should be alert about employee performance and take fast action if has something 

wrong. This is because, that can improve work environment so that staff are happy at 
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work, and improve efficient operation and to keep valuable staff with the organization 

for a long time. 

 

Next, the scope of study is to examine the implementing work motivation in 

SME performance. By using Theory Maslow’s hierarchy of need is one of fundamental 

theories of personal motivation. The theory can help organization design program to 

motivate their employees.  

 

 

 

1.6   Limitation 

 

Researcher is focusing on individual or ownership from the organizations who 

involved in small business and medium enterprise (SMEs) in Melaka as respondent. 

The finding and results obtained from this study may not involve with individuals and 

organization who are different from SMEs. Researcher faced some obstacle like 

having a limited time, personal reasons and financial resources.  

 

 

 

1.7   Summary 

 

In conclusion, in this chapter the researcher discusses about the research that 

will be conduct to implement this study. The matter involves in this chapter are 

background of study, problem statement, research question, research objective, scope 

of study and limitation. 
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CHAPTER 2 

 

 

 

LITERATURE REVIEW 

 

 

 

2.1 INTRODUCTION 

 

 This chapter highlights the literature review of the work motivation and job 

performance in SME service industry at Melaka. The researchers begin this chapter by 

reviewing some journals, article from internet sources, books, and other printed 

medium as a guideline. This study also aimed to explain the relationship between work 

motivation and job performance. At the end of this chapter, the researcher would be 

able to strengthen the understanding and conceptualized framework that contains this 

chapter summary 

 

 

 

2.2 MASLOW’S HIERARCHY THEORY 

 

Motivation is related to psychology that influences the direction of one's 

behaviour in the organization, effort of the person and perseverance of the person 

(Jones & George 2008). Motivation is usually a term of intensity, direction, and 

persistence. Maslow's hierarchy of needs theory is used as a framework for identifying 

benefits in organizations that have terms to meet the needs of employees and to 

increase income but have reduced spending. Maslow's hierarchy of needs is one of the 

personal motivations in theory. In theory, it can help organizations design programs to 


