










ABSTRACT 

Queues is sequences of people waiting for their turn to proceed. Queue management 

system is developed to organize queue in a systematic way. Examples of queue 

management system including paper ticket, SMS ticket and so on. The conventional paper 

ticket system was too many papers utilization that incompatible with green technology 

and cause long waiting time. The existing smart queue management system had no backup 

function when outage happens. Therefore, all information will be lost when the outage 

happens and customers cannot check status information by SMS ticket system. 

Enhancement for this system is automatically backup and updated information and also 
! 

allow users to check status information through developed website. The objective of this 

purpose system is to develop database and website for enhancing existing Smart Queue 
f 

Management System. Through this system, users can obtain SMS ticket by entering 

handphone number at user interface at counter or website. In additional, customers will 

receive a notification message when their tum is near. The website is developed by using 

HTML, CSS, and PHP language. SQL is used to develop the database that will link to the . 
user interface. Simulation and experimental tests were conducted to ensure the 

functionality and reliability of proposed project. 
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