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ABSTRACT 

 

 

 

Logistics is one of important function in business globalization nowadays. It 

manages the flow of resource between the point of origin and the point of consumption 

in order to meet customer’s requirement. It is difficult to manage the flow of 

information, product, and to ensure the product deliver to the right customer at the right 

quantity and right location. There are many logistic companies that run the business of 

managing the integration of information flow, material handling, packaging, production, 

inventory, transportation and warehousing, which influenced by sophisticated 

technology. In this study, Malaysia Airlines kargo (MASkargo) is selected among the 

logistic companies to investigate the influence of technology towards the effectiveness 

of logistic activities in the company. A series of interview were conducted to collect 

respondents’ answers, while data collected were analyzed qualitatively. The result shows 

the proliferation of technology has influenced logistic industry to become more 

effective. As a conclusion, MASkargo has performed extremely well in delivery 

product. It has been awarded Malaysia Excellent Logistic on 2011. 
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ABSTRAK 

 

 

 

Logistik adalah salah satu fungsi penting dalam globalisasi perniagaan pada 

masa kini. Ia menguruskan aliran sumber antara tempat asal dan titik penggunaan 

untuk memenuhi keperluan pelanggan. Ia adalah sukar untuk menguruskan aliran 

maklumat, produk bagi memastikan produk tersebut diserahkan kepada pelanggan yang 

betul pada kuantiti yang betul dan lokasi betul. Terdapat banyak syarikat-syarikat 

logistik yang menjalankan perniagaan menguruskan integrasi aliran maklumat, 

pengendalian bahan, pembungkusan, pengeluaran, inventori, pengangkutan dan 

pergudangan, yang dipengaruhi oleh teknologi canggih. Dalam kajian ini, Malaysia 

Airlines Kargo (MASkargo) dipilih dalam kalangan syarikat-syarikat logistik untuk 

menyiasat pengaruh teknologi ke arah keberkesanan aktiviti logistik di syarikat itu. Satu 

siri temubual dijalankan untuk mengumpul jawapan responden, manakala maklumat 

yang diperoleh dianalisis secara kualitatif. Hasilnya menunjukkan percambahan 

teknologi mempengaruhi industri logistik untuk menjadi lebih berkesan. Kesimpulannya, 

MASkargo telah menunjukkan prestasi yang cemerlang dalam produk penghantaran. Ia 

telah dianugerahkan Malaysia Logistik Cemerlang 2011. 
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