
 

 

LETTER OF SUPERVISOR CONFIRMATION 

 

 

 

 

I, hereby declare that have read this thesis and in my perspective this thesis is 

sufficient in terms of scope and quality. This project paper is submitted to Universiti 

Teknikal Malaysia Melaka as requirement for completion and reward of Bachelor of 

Technopreneurship. 

 

 

 

Signature  :  

Name of Supervisor : DR. FARARISHAH BINTI ABDUL KHALID 

Date   :  

 

 

 

 

 

 

 



 

 

EXPLORING THE CHARACTERISTICS OF INCUBATEES TOWARDS 

ACHIEVING FOURTH GENERATION INCUBATORS 

 

 

 

 

 

 

WAN NUR SAIDAH BINTI WAN MOHD ZAINUDIN 

 

 

 

 

 

Project paper submitted in partial fulfillment of the requirement for the Bachelor 

Degree of Technopreneurship 

 

 

 

 

 

Faculty of Technology Management and Technopreneurship 

UNIVERSITI TEKNIKAL MALAYSIA MELAKA 

 

 

 

 

 

JUNE 2014 

 

 



 

 

DECLARATION 

 

 

 

 

“I declare this thesis entitle „Exploring The Characteristics of Incubatees towards 

Achieving Fourth Generation Incubators‟ is my own work except the summary and 

each of which I have mentioned the source” 

 

 

 

  Signature : 

  Name  : Wan Nur Saidah Binti Wan Mohd Zainudin 

  Date   :  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

DEDICATION 

 

 

 

 

Dedicated to my lovely family, especially to my father and my mother for being 

supportive, encouraging and caring all the time. Not forgotten my supporting 

supervisor and also my beloved friend known as GC4. Thank you for helping, 

loving, supporting, and always being there whenever I need you and for the strength 

that I feel because all of you have loved me so wonderfully well. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ACKNOWLEDGEMENT 

 

 

 

 

Alhamdulillah, with the grace and blessing of The Almighty ALLAH. I 

manage to complete this research. I would like to express my deepest gratitude to my 

father Wan Mohd Zainudin Bin Wan Ahmad, my mother Maziah Binti Abdul 

Rahman and all my siblings. Without their encouragement and understanding, it 

would have been impossible for me to finish this research. I am deeply indebted to 

my supervisor, Dr. Fararishah Binti Abdul Khalid for giving me full support, 

encouragement, useful information, advice and guidance. To all lecturers who taught 

me in UTeM, thank you for all the knowledge and guidance.   

 

My appreciation also goes to Technology Park Malaysia Corporation (TPM), 

K- Economy Incubator, MAD Incubator and also to all my respondent for distribute 

and answering the questionnaire. My sincere thanks are to my friends and colleagues, 

especially GC4 group, for their detailed review, constructive criticism and excellent 

advice during the preparation of this research. Thank you very much for all who were 

involved in my research and may Allah bless you all. 

 

 

 

 

 

 

 

 

 

 

 



 

 

ABSTRACT 

 

 

 

Business incubation is an economic development tool which is widely used to 
stimulate the growth of small to medium sized enterprises (SMEs). It is proven as an 
effective tool in creating jobs, and accelerating the growth of new businesses. This 
paper examines the underlying characteristics of incubatees that are needed at the 
selection phase of the business incubation process towards achieving fourth 
generation incubators. This study is based on a survey questionnaire from the 121 
incubatees from ICT incubators in Malaysia. The characteristics of incubatees, 
personality, knowledge, skill and behaviour, are found to have inter-correlation 
among each other and shows to be significant factors for achieving fourth generation 
incubators. Results show that the most significant characteristic is behaviour while 
characteristics such as personality, skill and knowledge. The findings provide 
valuable information for the policy makers, business incubator managers, and 
potential incubatees toward achieving fourth generation incubators. 

 

Keywords: Business incubator, Characteristic of Incubatees, Fourth generation 
incubators. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ABSTRAK 

 

 

 

Perniagaan inkubator adalah alat pembangunan ekonomi secara meluas 

digunakan untuk merangsang pertumbuhan kecil kepada perusahaan bersaiz 

sederhana (PKS). Perniagaan ini terbukti sebagai alat yang berkesan dalam 

mewujudkan peluang pekerjaan, dan mempercepatkan pertumbuhan perniagaan 

baru. Karya ini mengkaji ciri-ciri yang mendasari inkubati yang diperlukan pada 

fasa pemilihan proses inkubasi perniagaan ke arah mencapai inkubator generasi 

keempat. Kajian ini adalah berdasarkan kepada soal kaji selidik dari 121 peserta 

inkubati dari inkubator ICT di Malaysia. Ciri-ciri inkubati, personaliti, pengetahuan, 

kemahiran dan tingkah laku, didapati telah berhubung antara satu sama lain saling 

dan menjadi faktor penting bagi mencapai inkubator generasi keempat. Keputusan 

menunjukkan bahawa ciri yang paling penting adalah tingkah laku berbanding ciri-

ciri seperti personality, kemahiran dan pengetahuan. Penemuan ini memberi 

maklumat yang berharga untuk pembuat dasar, pengurus inkubator perniagaan, dan 

inkubati yang berpotensi ke arah mencapai inkubator generasi keempat. 

 

 

 

Kata Kunci: Perniagaan inkubator, Ciri-ciri inkubati, Inkubator generasi Keempat. 

 

 

 

 

 

 

 

 

 






































