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ABSTRACT

Continuous developments in education technologies are accompanied by
diversity of methods and applications in education. The process starting with computer-
assisted learning is now in a different dimension via increasing internet possibilities.
Transition from portfolio to digital portfolio is one of the current examples to be given
about changing process in education technology. The concept of “digital portfolio” has
replaced portfolio as information and communication technologies have become main
components in education. The objectives of this research are to identify the factors that
influence user acceptance towards digital portfolio and to determine the use intentions in
using digital portfolio among UTeM students. Besides that, the research framework is
adopted by Unified Theory of Acceptance and Use of Technology (UTAUT) to identify
the user acceptance towards Digital Portfolio based on these constructs; performance
expectancy, effort expectancy, social influence, facilitating conditions, behavioral
intention and user behavior. This research is based on explanatory research where is to
determine the relationships between independent variables and dependent variable. The
researcher chooses to use quantitative method by conducting a survey through
questionnaire to a sample of 300 respondents among UTeM students in Melaka. From
this research, the data gathered were analyzed by using descriptive analysis. The finding
indicates that all variables have a significant relationship between independent variables
(performance expectancy, effort expectancy, and social influence, facilitating

conditions) with dependent variable (Behavioral Intention).
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ABSTRAK

Perkembangan yang berterusan dalam teknologi pendidikan disertai dengan
kepelbagaian kaedah dan aplikasi dalam bidang pendidikan. Proses bermula dengan
pembelajaran bantuan komputer kini dalam dimensi yang berbeza melalui
meningkatkan kemungkinan internet. Peralihan daripada pemfailan portfolio kepada
digital portfolio adalah salah satu contoh semasa yang akan diberikan mengenai proses
perubahan dalam teknologi pendidikan. Konsep "digital portfolio” telah menggantikan
portfolio sebagai teknologi maklumat dan komunikasi di mana menjadi komponen
utama dalam pendidikan. Objektif kajian ini adalah untuk mengenalpasti faktor-faktor
yang mempengaruhi penerimaan pengguna terhadap portfolio digital dan menentukan
niat pengguna dalam menggunakan portfolio digital di kalangan pelajar UTeM. Di
samping itu, rangka kerja penyelidikan yang diguna pakai oleh Teori Unified
Penerimaan dan Penggunaan Teknologi (UTAUT) adalah untuk mengenal pasti
penerimaan pengguna terhadap Portfolio Digital berdasarkan konstruk ini; jangka
prestasi, jangka usaha, pengaruh sosial, memudahkan keadaan, niat tingkah laku dan
tingkah laku pengguna. Kajian ini adalah berdasarkan kepada penyelidikan penerangan
di mana untuk menentukan hubungan antara pembolehubah bebas dan pembolehubah
bersandar. Penyelidik memilih untuk menggunakan kaedah kuantitatif dengan
menjalankan kajian melalui soal selidik kepada sampel sebanyak 300 responden dalam
kalangan pelajar UTeM di Melaka. Dari kajian ini, data yang dikumpul dianalisis
dengan menggunakan analisis deskriptif. Dapatan kajian menunjukkan bahawa semua
pembolehubah mempunyai hubungan yang signifikan di antara pemboleh ubah bebas
(jangka prestasi, jangka usaha, dan pengaruh sosial, keadaan memudahkan) dengan

pembolehubah bersandar (Niat Tingkah Laku).
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CHAPTER 1

INTRODUCTION

1.1 Introduction

This chapter will be discussing about the introduction of study. This
introduction is important to describe and explain in details about the research. This
will determine the success of the study using the iron triangle. In this chapter there
are some contents in introduction of research that should be included which is
background of study, problem statement, research question, research objective,

scope, limitation and key assumption of the study.
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1.2 Background of the Study

Like many other countries Malaysia realizes that it will to continue to
improve and innovate to remain competitive with higher education systems in other
countries. Transition from portfolio to Digital Portfolio is one of the current
examples to be given about changing process in education technology. The
approaches which place learners and assignment at the centre has turned into a
,Jearner work file” or in other words “portfolio” format through developing. The
concept of ,digital portfolio™ has replaces portfolio as information and

communication technologies have become main components in education.

As we know, education is one thing that is very important to all of us. With
having education, people will become more knowledgeable and successful with what
you've learned. However, there are various methods that can be used in the learning
process in terms of gaining knowledge a normal process that will be passed by all
people is through learning in class with friends and teachers. From time to time, there

are some other alternatives that we can use to gain knowledge.

Digital portfolio is a collection of evidence assembled and managed by a
user, usually on the web. Digital portfolio is one of the new innovations generated to
facilitate learner primarily to store and collect their work better and last longer. In
development of 21* century skills, one of the seven survival skills of the 21 century
is focuses on effective oral and written communication. Based on that, digital
portfolio is the one of effective tool that can help engage students in practicing these

important abilities.

According to MacDonald et al (2004), in adult education setting, however, a
portfolio is a selective group artifact, placed in context within a carefully constructed
user interface. Whether the interface is electronic, paper-based or some combination
of the two is not important, what is crucial is that the artifacts have been chosen and

arranged with thought and purpose.
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Electronic portfolios (e-portfolios) appear to offer this opportunity for leaner
control and to be capable of supporting or promoting deep learning as students are
able to make connections between the learning which occurs in different contexts:

academic, workplace and community Tosh et al. (2005).

There are many benefits of using digital portfolios, especially for students.
With the digital portfolio, students no longer need to send their works translated into
hard copy, which requires several steps that need to be done such as print paper,
binding, submit to the lecturer and the task manually requires the cost to be produced
in hard copy form. It is common for a student, especially students of higher

education where the assignment is a job that is always there for each subject.

Change from manual to digital give a lot of effects to students, especially in
terms of technology. Students will be easier, uses technology as a medium for their
learning than manually, so student can only send the soft copy to their lecturer. Not
only benefit the students but also to the teachers and parents because they can see for
themselves the work of their children and students. From there, they can assess the

students' work.

According to Negelkerke (1991), The JSTOR Archive is a trusted digital
repository providing for long-term preservation and access to leading academic
journals and scholarly literature from around the world. The Archive is supported by
libraries, scholarly societies, publishers, and foundations. It is initiative of JSTOR, a
not-for-profit organization with a mission to help the scholarly community take

advantage of advances in technology.
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1.3 Problem Statement

There are several reasons that encourage researchers to conduct research on
repository through digital portfolio. Among these problems that have been identified
in the education system in terms of intellectual output storage for personal collection.
In which, particularly students who have a variety of work that needs to be kept as a
reference throughout their learning, so they need the effective repository that can
save all their work safely. Apart from that, another problem that most noticeable
where everyone can see, especially for a student is the use of paper that is too much
to produce paper work or assignment. The question is does the use of paper that too

much is environmental friendly?

Sometimes with the use of paper that can cause many students confused with
notes of different subjects, wasteful and irregular management system. However, not
all students have the same problem as for students who are alert to all his work, will
definitely neat and tidy. But for those students who did not take it normally would
sell or dispose of all their notes after completion of the final examination. Whether
they felt that all the notes and the results of their work are not required in the future?
Therefore, the use of digital portfolio system, it can help students organize and
manage all jobs with better and more attractive with the use of the web can be
designed according to their tastes. Not only the assignment, but include all the other

collecting like video, slide and so on.

Based on the observation too, the researcher found that most of the students
have problems in storing all the tasks that have been completed for each semester
that certainly has a variety of different subjects. They require storage in a more
systematic and structured or more properly be called had a good management team
in managing all the work, ideas, good presentation slides and complete various other
artifacts. Among other problems identified by the researcher is in terms of

knowledge sharing notes with friends who are different elsewhere.
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