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ABSTRACTS 

The Mobile Direct Sales Information (MDSI) is a system that used mobile 
phone mainly to check their point earned upon purchasing the products. Member can 
also view the latest products information besides current products information using 
this system at any place and on time. The entire products information can be search 
just using the mobile device to be referred or show to customer. Announcement is 
essential for member to get new information from the office. This announcement is 
important for the user to get the latest information easily. Registration is done before 
the member can access the information from their mobile phone. Administrator 
handles the system in adding more information to the system's database such as 
products information, announcement and update the points. In order to effectively 
manage the member and products information, this system provides solution that 
could readily let member gets information needed. And, because its administrator is 
frequently busy in the office, MDSI provided its member with easy, real-time access 
to their information to help them stay productive on the road. The prototyping 
method is used in developing the project where this method is an essential element of 
an iterative design approach, where designs are created, evaluated, and refmed with 
the results of testing at each cycle feeding into the design focus ofthe next cycle. 
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CHAPTER I 

INTRODUCTION 

1.1 Preamble or Overview 

Mobile Direct Sales Information (MDSI) system is developed and used in 

many direct selling companies since it bas an unpredictable influence of expandable 

potential. MDSI is a system that used to connect its' members together and enhance 

their integrations through an efficient and time-saving way to get more information 

about points earned upon purchasing products, products information and the 

announcement. 

In order to let member access the information needed easily, this system is 

developed. It also helps the member to increase their sales to get more points where 

products purchase will add the points to the member's account. Moreover, this 

system will explore the usage of the mobile phone to get information when user 

needed in any time and any place. 

Currently, Malaysia bas 79 organizations that provide direct sales such as 

Amway, Cosway, Elken and others. These three companies is studied and analyzed 

in gathering more information. All the organizations sell varieties of products and 

give different points to every products purchase by their member. 



Most of the member checks their points earned through the administrator or 

from office. Some of the member wait for the letter send by the company to check 

their points earned. Products information especially the latest product is sometimes 

not clear in mind to be explained to the customer whom leads to failure to sell the 

products that needed by the customer. Moreover, the member need to make call to 

get the news from the company and not every member get the same news from the 

company. 
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In order to get the information needed easily and fast, mobile device is 

alternative equipment used to connect to the system database to retrieve the 

information needed and to increase their sale that will gain more points. Member 

can also get the latest information and services from the company through mobile 

phone. All the information is added by the administrator can be used by the member 

with just few clicks. 

1.2 Problem Statements 

The company's information is provided to member through catalog or web 

sites. The catalog is burden to bring it which is heavy and not updated. Information 

provided in web sites is sufficient to let member view it but user need to find the 

equipment such as computer with connected to phone line in order to get the 

information. With these two channels is not enough to member get their information 

easily. 

Member of the sales company usually are seldom fmds out the point that they 

gain upon purchasing goods. They tend to wait for the letter of points earned send to 

their home or making calls to the company to inquire about it. These inflexible ways 

cause the member hard to get their points information. 







2. To improve the company's operation and organization. 

While the scopes of the member are: 

1. To develop a system that can be used using mobile device by the entire 

member. 

2. To develop a Wireless Application Protocol (W AP) based system using 

Wireless Markup Language (WML). 

3. To enhance members connectivity to the information needed at anytime 

and anywhere. 

4. To help the member retrieve the latest announcement on time. 

In designing the system, the menu is limit to few and the size of the mobile 

phone's screen is small. In additional, the number of key clicks that contains on a 

mobile to get the information is also limit. The image size used should be small to 

be easily view in mobile phone. 

1.5 Contributions 

As the aim of the MDSI, this system is developed for the member that will 

contribute effort to every member. They can effectively access to the information 

easily by using their mobile phone and make analysis to increase their points earned 

for every month. 
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