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ABSTRACT 

Confectionery Shop System is designed and developed to assist confectionery 

manager and staff in managing product, sale, product's catalog and customer 

ordering systematically. Product management function in this system will allow staff 

to register new product, monitor products' sales performance and also monitor 

rejected and expired product. This system will also enable the sale process replacing 

the conventional cashier machine which will update product and sale record 

effectively. For customer, they can access a web-based product catalog, customized 

and design their desired cake and make ordering using a kiosk available at the 

confectionery shop or using their personal computer at home. The Rational Unified 

Process (RUP) methodology was used along the development of this ASP .net web­

based system. 





































a website that offer product catalog that user can view variety of product 

offered by the company along with its price. For interested customer, other 

than go to the shop to hav~ their dessert, they can order online with the e­

booking service offered by the website. In this service, user can order Secret 

Recipe's cake by ticking the type of cake, fill in their personal information, 

choosing either order the cake for present or otherwise and fmally fill in the 

delivery information in the form displayed. 

The information about the Secret Recipes can be access at their 

website at www.secretrecipe.corn.my. Figure 2.1 below shows the product 

catalog and e-booking service offered by Secret Recipes online. 
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Figure 2.1: Secret Recipes product catalog 
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