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ABSTRACT

OnlineBooks Management System (OBMS) is a system that provides service for
all kind of booking service. It is a unification of multiple booking systems into one huge
system. This system is believed to bring several advantages to the consumer. For those
companies who are willing to subscribe this system for their business, it will help them
to save money and also manpower. In fact, this system automatically will help to
manage the booking system in a more structured way without the help of staff. For
customers who are using this system to book, it will help to save time, energy and
money. This system is amazingly easy to use anytime and anywhere they want. “Book
all in one” as tagline shows that this system is capable to handle any type of booking

service.
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ABSTRAK

Sistem Pengurusan OnlineBooks (OBMS) merupakan sistem yang menyediakan
perkhidmatan untuk semua jenis perkhidmatan tempahan. la adalah penggabungan
pelbagai sistem tempahan kepada satu sistem yang besar. Sistem ini dipercayai bahawa
akan membawa banyak kelebihan kepada pengguna. Bagi syarikat-syarikat yang
bersedia untuk mengunakan sistem ini untuk perniagaan mereka akan membantu mereka
untuk menjimatkan wang dan juga tenaga kerja. Malah, sistem ini akan secara automatik
menguruskan sistem tempahan dengan cara yang lebih tersusun. Kepada pelanggan yang
menggunakan sistem ini untuk menempah, ia akan membantu mereka untuk
menjimatkan masa, tenaga dan wang. Sistem ini adalah mudah untuk digunakan tanpa
mengira masa dan tempat. “Book all in one” sebagai slogan menunjukkan bahawa

sistem ini mampu untuk mengendalikan apa-apa jenis perkhidmatan tempahan.
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CHAPTER1

INTRODUCTION

1.1 Project Background

OnlineBooks Management System(OBMS) is a booking system which helps the
traveler and tourism industry support reservation through the Internet. It allow users to
make any reservation such as a reservation in restaurant, hair-saloon, book flights or
even book hotels through online. This is a much needed application for the aviation

industry as it has become one of the fastest growing sales channels.

For now, people likely choose computerized system more than manual system.
Computerized system can make any production planning or manufacturing company to
manage their production planning efficiency. Moreover, the usage of computerized
system has increased the efficiency of executing daily task or routine and helps in

minimizing the error.

By introducing this OBMS, it simply increase the efficiency in providing quick
and accurate confirmation to the user. Other than that, there is no more waiting time.This
system can also eliminate the problems of time-difference and minimize the human

errors by giving wrong information to the user.



With the existence of this system, users can save time, so that users only need to
make a reservation online. Users only need to fill out the following form to make a
reservation by selecting the desired category. Payment method used is by cutting the

existing credit. The system will be called “OnlineBooks Management System”.

1.2 Problem Statement

Before this, when someone needs to book something they need to go some
procedure and protocol just to make sure there are no mistakes and error. End users
especially the one who use reservation system must need their own reservation at certain
stores. Users need to oblige the type of reservation for the store that they want to use the

reservation system.

Like any other deal made need some confirmation, reservations also are not an
exception. For those who make one or more reservation need to make some
confirmation. All the confirmation may be early in the morning, at noon or late night.
But the real issue 1s most of the reservations calls made by customers during office hours

missed.

Lastly, most of reservation system made by all type of category is not integrate
with other companies. This make user especially customer encounter some difficulties

when trying to reserve one or more type of different services or items.



1.3

14

Objective

1l

iil.

To saves valuable time and cut costs by booking the reservation through
online. By making all the operation computerized and online, company
that register to our system can easily maintain and update the data

anytime and anywhere.

To provide the ability to book anytime, from anywhere with internet
access. When all the data was classified to different category and depend
on the company are recorded systematically, it will provide easy

searching for the user.

To enhance and upgrade the existing system by increasing its efficiency
and effectiveness. The system improves the working methods by

replacing the existing manual system with the computer-based system.

Project Scope

This project is primarily designed for company owners that want to sell their

product through online and customer that want to use online to make reservation. There

are 3 types of users that will benefits this project.

First user is administrator and the scope of in this system is can block and

unblock the users that using the system and view the history of customers booking date

and time. In this system administrator also can view the ranking between all the

companies by day, month and year that already registered to the system and the ranking

of item that belong to the company selected.

Second user is the company owners. The main scope of the company owner is to

selling their product or services through this system. After company owner published

their product or services then customer can make the reservations by using our system.



After that, company owner can view the report by using this system. From the report,
company owner can know how much they earn using this system by setting the duration
of date and view the ranking product or services selling. Company owner also can print

out the report for easy to make business decision.

Last user is the customer. Main scope for the customer is to make the
reservations from the system. Customer books the product or services by choosing
category, company and area they needs. Customer also can make the payment from this

system.

1.5 Project Significance

The targeted users (company owner and customer) will save valuable time and
cut costs by booking the reservation through online. With the ability to book anytime,
from anywhere with internet access, customer can make reservation and company can
easily maintain and update the data. System will provide easy searching for the user
because all the data (product or services) was classified to different category and depend

on the company.

1.6  Expected Output

The expected output of this project is in Web-based with the name OBMS by
using Microsoft Visual Studio 2013 with the database Microsoft SQL Server and the

language that use to create this system is Asp.net with C#.

When user using this system, they have to register to the system. After user
registered, for company, they need to publish their product or services for customer to
make reservation to the system; for customer, they need to choose the item they want
and make reservation. Lastly, company will earn the profit by selling their product
through this system and customer can apply booking item needs that belongs to the

company selected through this system.



1.7 Conclusion

In a nutshell, this project aims to develop a system which names OBMS, which
helps to solve the problem faces by company when company want to create a booking
system and customer when they want to make reservation through online. This system
will facilitate customer and be much useful for them as they can make reservation at
anywhere and anytime. Besides that, this can help company reduce cost due to improve
efficiency through a centralized database of booking system. Furthermore, with the
report provided in the system will helps company to make better decision making.
Therefore, this is a system and help users to solve the problem faced when make

reservation.

For the next chapter is about literature review and project methodology. The
literature review will discusses published information in a particular area that being
applied on other business booking system. While the project methodology is the process
that involved project-specific method, best practices, rules, guidelines, checklists and
other features for building quality systems that are manageable and deliver value to the
organization. Project schedule and milestones of this project will provide and explain in
the next chapter in order to ensure the progress of this project is step by step and in time

that planned.



