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ABSTRACT

Online shopping is the process whereby consumers directly buy goods or
services from a seller interactively in real-time without an intermediary service over
the internet. Since the emergence of the World Wide Web, merchants have sought to
sell their products to people who surf the Internet. Shoppers can visit web stores from
the comfort of their homes and shop as they sit in front of the computer instead of
queuing in a long queue just to purchase a single item because customers can
purchase a variety of items from online stores. In fact, people can purchase just about
anything from companies that provide their products online. This dissertation
includes a literature review giving background information about Hello Modern
which investigating and choosing a suitable lifecycle model and developing a web-
based system. As a result, Hello Modern has been developed based on the problems
faced by the customer.
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ABSTRAK

Membeli-belah dalam talian adalah proses di mana pengguna terus membeli
barang-barang atau perkhidmatan daripada penjual interaktif dalam masa nyata tanpa
perkhidmatan perantara di internet. Sejak kemunculan World Wide Web, pedagang
telah berusaha untuk menjual produk mereka kepada orang-orang yang melayari
Internet. Pembeli boleh melawat kedai-kedai web dari keselesaan rumah mereka dan
membeli-belah kerana mereka duduk di hadapan komputer dan bukannya beratur
dalam barisan yang panjang hanya untuk membeli hanya satu item sahaja kerana
pelanggan boleh membeli pelbagai barangan dari kedai-kedai dalam talian. Malah,
orang ramai boleh membeli apa sahaja daripada syarikat-syarikat yang menyediakan
produk mereka secara online. Disertasi ini termasuk kajian literatur memberikan
maklumat latar belakang mengenai Hello Modern yang menyiasat dan memilih
model kitaran hayat yang sesuai dan membangunkan sistem berasaskan web.
Hasilnya, Hello Moden telah dibangunkan berdasarkan kepada masalah yang
dihadapi oleh pelanggan.
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CHAPTER |

INTRODUCTION

1.1 Project Background

The Internet has been developing for three decades and eventually during the
mid-nineties, the commercial use of the internet triggered high expectations in both
executives and investors. Online shopping or e-shoppingis a form of electronic
commerce which allows customer to directly buy goods or services from a seller over
the Internet using a web browser. Alternative names include e-web-store, e-shop, e-
store, Internet shop, web-shop, web-store, online store, online storefront and virtual
store. Mobile commerce (or m-commerce) describes purchasing from an online
retailer's mobile optimized online site or app. Therefore, online shopping is one of

the most popular online activities.

1.2 Problem Statement

The problem with manual shopping process is that it is time consuming. By
building a system that can manage the data for a large variety of product, it can help
the customer to do their shopping faster and efficient. The problems that exist in

nowadays shopping process are:


http://en.wikipedia.org/wiki/Electronic_commerce
http://en.wikipedia.org/wiki/Electronic_commerce
http://en.wikipedia.org/wiki/Service_(economics)
http://en.wikipedia.org/wiki/Internet
http://en.wikipedia.org/wiki/Web_browser
http://en.wikipedia.org/wiki/M-commerce

- The current purchasing method is usually performed through the counter

at the shop, but this is wasting customer’s time and money.

- Customers do not know the total price of their purchases while still

browsing for other products which may lead to over budget.

1.3 Objective

The objective for this project is:

- To enable the customers to purchase products or services at any time and

from anywhere.

- To provide a better coverage of product and service marketing without the

company having to employ salesman to market its products.

- To provide a web-based system to simplify the purchasing process.

1.4 Scope

The system is known as Hello Modern and is a web-based system. The main
users of this system are administrator and customer. The modules in this system

are as follows:

i) Login Module
Login module allows users to remain logged in the system as long as
they want. Only the authenticated users have the permission to access
the system. Users have to use their email and password in order to

login to the system.



i) Customer Module
This module will handle all the information of customers. Details of

customers can be added, updated and deleted.

iii) Purchase Module
Customer can purchase any product or services that are offered in
Hello Modern.

iv) System Administration (SA)
System Administrator is more responsible for the system management
like handling the order status of the customer. SA will manage all the
basic operation like insert, update and delete for the all the data in the

system.

V) Report Module
This module is responsible in generating the reports associated with
the customer or product such as top customer report and top product

report.

1.5 Project Significance

There are two types of users:

a) Customer — They can use the website to do their shopping easily

and efficiently.

b) Admin — They will get information on the number of customers
using the system to purchase products, get statistics on purchases
and also know the top product and top customer within a certain

period of time.



1.6 Expected Output

The expected output is the result from the objectives that had been stated earlier
in this chapter. A web-based system will be developed specially to help system

admin and customer task at the end of this project.

Hello Modern will provide
I. Promote the product through online website.
- Promote the product and advertise through the website.
ii. Improves and systematic the service.
- Improves and make the service process more systematic through

online.

1.7 Conclusion

This chapter discussed about the project background, objective, scope of the
project and problems that have been identified in the current system. Chapter 11 will
discuss in more detail about existing system that are currently used and the

methodology used to develop the system.



CHAPTER II

LITERATURE REVIEW AND PROJECT METHODOLOGY

2.1 Introduction

Literature review is the fact and information that can be used as a reference.
The data in the reference are findings from the past research or sentence and also the
existing system that are currently used. The purpose of a literature review is to give
confidence to the reader about the project study with related information, sentence
and the ideas that have been on a topic and what are the strengths and weakness.

Literature review is also important to fulfil user requirement and specifications.

Methodology is a method or process of activities that has been used in
developing the system. Hello Modern — Online Shopping Management System
(Hello Modern) is a web-based system. There are phases in developing the system
and each step of this phase is shown by a specific model. In software, the analysis

and design activities are normally governed by a specific methodology.



2.2 Facts and Findings

Facts and findings establishes what the existing system does and what the
problems are, leads to a definition of a set of options from which users may choose

their required system.

This section will map out different perspective related to the project that has
been developed. It shows the visualization of Hello Modern. Other than that, it will
describe any element or method which is useful to be used for the purpose of
searching and gathered useful information in developing this system.

2.2.1 Domain

This project is aimed to develop a web-based online shopping system. This
system also allows customers to search and purchase a variety of products. The
customer can choose any type of product sold in the system.

Hello Modern is a user-friendly system which provides processing data
function to help customer easily use the system.

2.2.2 Existing System

Today, there are many online purchasing systems available in the market

such as www.lazada.com.my, www.amazon.com, www.walmart.com and others.

2.2.2.1 Case Study: www.walmart.com

www.walmart.com is a domain that belongs to one of the United States
largest grocery retailers which is Wal-Mart. Customers are able to acquire relevant
information on products sold in Wal-Mart. Customers can search products based on


http://www.lazada.com.my/
http://www.amazon.com/
http://www.walmart.com/
http://www.walmart.com/
http://www.walmart.com/

their needs. The searching of this website is more details and excellent then others.
This website provides variety categories and customer can search their desire product
name according to their categories which are more details. Not only has that,
customer can filter the product by price and type. This actually will make a customer

easily to make a decision or choose the product they want to purchase.

Figure 2.1: Home of www.walmart.com website

Figure 2.2: Search to get the details of the product

Figure 2.3: Display the Result
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