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ABSTRACT 

The main objective ofE-Health Community Services Portal System is to fulfill 
the requirement of Projek Sarjana Muda task in 26 weeks. The project will involve the 
e-community concept and decision support. The problems, which have been analyzed in 
first phase E-Health System development, are lack of e-community services and 
decision support application. The community concept will involve the user interaction 
between doctors and patient. The user can get more benefit about health in easy ways 
from the interaction. The decision support functions are used to give responses among 
users that want to have some normal usual tips of health. The developer conclude that 
the healthcare industry faces significant challenges in closing the gaps of e-health 
services delivery to meet the desires and needs of a growing population of sophisticated 
healthcare consumers. TheE-Health Community Services Portal System developments 
are focus the security authorization function, community services, virtual library 
facilities and decision support system. The entire problems that have been analyzed in 
the Feasibility Study and Analysis Requirement phase are applied the waterfall model 
and prototype model as the main method of solution. The research scope is focus to 
online health community services with facilities support for instances, virtual library 
and decision support system. The main requirements in E-Health Community Services 
Portal System are community services, virtual library facilities, decision support system 
and approve security level. All the information in the portal system is stored in a 
database that was developing by using Microsoft Access. The system is in English 
language firm as the main user requirement. 
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