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ABSTRACT 

Multimedia has proven to be effective in the development of kiosk system. Arguments 
mingled around the usefulness of multimedia in kiosk system, the worthiness of its 
implementation with curriculum created around it, and extra training needed in 
introducing it into kiosk system. The purpose of this project was to build an interactive 
kiosk system as a one-stop information center for Kolej Universiti T eknikal 
Kebangsaan Malaysia (KUTK.M) in Ayer Keroh, Melaka. This one-stop information 
kiosk system provides interactive, useful, and up-to-date information of education in 
KUTK.M. Its concept was a combination of being informative that offers high-quality 
content and also value-added services to KUTKM. The important element in this 
project was to help and assist users (especially students) to search for the information 
about KUTK.M. The scope for this interactive kiosk system covers the information 
related to administrations, lecturers, students and visitors. It is believed that this 
interactive kiosk system will have a good potential and market value in the future. 
Galeria Sri Perdana Information Kiosk and Engineering Division (R1M) Kiosk Center 
was involved in literature review which has been studied earlier. The Waterfall Model 
was chosen as the technique or model of SDLC to develop this project. Each step in 
Waterfall Model fits into the overall development process in a defined way, both by 
what it is supposed to accomplish and by its relative position with other steps that 
follows. Each of the elements shown in this project even though successfully finished, 
it still has some limitation and weaknesses that needed to be given further studies and 
research in order to convert them into an element of strength for this project. The major 
strength of this project is the coordination between intro and the main menu interface 
arrangements are structured in a very well manner. Weaknesses that appear in this 
project are mismatched between other elements. For future work, the intro and the 
main menu interface might be expanded its usage and usability and spread its 
availability to other applications. 
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