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ABSTRACT

“smi-malaysia” is a commercial website with e-commerce concept which it will
become as a platform to connect the entrepreneur with end user. The main objective of
this website is to improve the local industries according to give responsiveness for
government vision in order to improve the Small and Medium Industries (SMI) in
Malaysia especially. At the same time it can give facilities to the users in order to get
some information about some products for any purpose or directly buy the products
through the online business that was prepared. The existence of this website will open
more chance to entrepreneurs and users to use this website for own purpose. The
entrepreneurs will get profitability if the users visit this website while the users will get
the facilities in getting the information or buy a product.

This project also has their own significance which it is important to improve
the local industries. It is because many of users don’t know about this local industries
existence especially the industries which is operate at the isolated area. So, this website
is important to introduce the industries like this into global market and indirectly to help
them to improve their business.

The methodology that will be used to develop this website is Waterfall
Lifecycle Model which it involves many studies on the project that will be developed. In
this methodology, there have a few phases that should be to perform level by level such
as Requirements Analysis, Architectural Design, Detail Design, Code and Unit Test,
Software Integration, System Integration, And Acceptance Test phase. All this phases
should be performed by sequential way to ensure problems are not occurring while in its
implementation term.

This project is developed for two classified users. It is for end users and
entrepreneurs advantages. For entrepreneurs, they can register their company’s into this
website for promotion purpose. They can interact with admin to do this registration or
register by itself through online system. While for the end user, they can use this website
to get the information about the product that exist in Malaysia and make the online
buying on the products that they want.

This website also has a security in database access which it need a username
and password to login it. Only verify user can access it. It also has a security in their e-
commerce activities.

So, this website is developed to give a benefit and facilities for both side
where for entrepreneurs, they can improve their business according to the government
vision to improve the local industries in Malaysia. While for the end users, they can get
the facilities from local product searching and allow them to make an online buying or
can be known as e-commerce business activities.
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ABSTRAK

“smi-malaysia” merupakan sebuah website komersial yang berkonsepkan e-
commerce yang akan dijadikan sebagai platform untuk menghubungkan antara pengguna
dengan pengusaha. Tujuan utama website ini dibangunkan adalah untuk memajukan
industri tempatan sesuai dengan saranan kerajaan untuk memajukan SMI dalam
Malaysia khususnya. Pada masa yang sama ia dapat memberi kemudahan kepada
pengguna untuk mendapatkan maklumat tentang sesuatu barang ataupun membelinya
secara terus melalui pembelian secara on-line yang disediakan. Kewujudan website ini
Juga akan membuka lebih banyak peluang kepada pemaju dan pengguna dengan
menggunakan website ini bagi tujuan masing-masing. Pengusaha akan mendapat
keuntungan sekiranya pengguna melawat website ini sementara pengguna pula
mendapat kemudahan untuk mencari atau membeli barang.

Projek ini juga mempunyai kepentingannya sendiri iaitu untuk memajukan
industri tempatan. Ini kerana kebanyakan pengguna tidak tahu akan kewujudan industri
seperti ini terutamanya yang terletak di kawasan terpencil. Jadi, website ini adalah
penting untuk memperkenalkan industri seperti ini ke dalam pasaran yang lebih luas di
samping membantu mereka meningkatkan lagi perniagaan mereka.

Metodologi yang akan digunakan untuk membangunkan projek ini adalah
Waterfall Lifecycle Model di mana ia banyak melibatkan kajian ke atas projek yang
bakal dibangunkan kelak. Dalam metodologi ini terdapat beberapa fasa yang mesti
dilakukan secara berperingkat seperti fasa Requirements Analysis, Architectural Design,
Detail Design, Code and Unit Test, Sofiware Integration, System Integration, And
Acceptance Test. Kesemua fasa ini mestilah dilakukan secara berturutan untuk
memastikan tidak timbulnya sebarang masalah semasa tempoh perlaksanaannya nanti.

Projek ini dibangunkan untuk dua kategori pengguna iaitu untuk pengguna
akhir dan pengusaha. Bagi pengusaha, mereka boleh mendaftarkan syarikat mereka ke
dalam website ini untuk tujuan promosi. Mereka boleh berhubung dengan admin atau
mendaftar sendiri secara on-line untuk melakukan proses pendaftaran ini. Sementara
bagi pengguna biasa pula, mereka boleh menggunakan website ini untuk mendapatkan
maklumat tentang produk yang ada di Malaysia dan melakukan pembelian secara on-line
ke atas produk yang mereka inginkan.

Website ini juga mempunyai keselamatan dari segi capaian kepada pangkalan
datanya di mana ia memerlukan nama pengguna dan kata laluan untuk memasukinya.
Hanya pengguna yang disahkan sahaja yang boleh mencapainya. Ianya juga mempunyai
keselamatan di dalam aktiviti perniagaannya.

Jadi, website ini dibangunkan untuk memberikan kemudahan kepada kedua-
dua belah pihak di mana bagi pengusaha, mereka boleh memajukan lagi perniagaan
mereka sesuai dengan saranan kerajaan untuk memajukan industri tempatan di Malaysia.
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Manakala bagi pengguna biasa pula, mereka mendapat kemudahan dari segi pencarian
barang-barang keluaran tempatan dan membolehkan mereka melakukan pembelian
secara on-line atau dipanggil sebagai e-commerce.
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CHAPTERI

INTRODUCTION

1.1 Preamble/Overview

The “smi-Malaysia” is a short form for Malaysian Small and Medium Industries.
It is developed to introduce the local industries in Malaysia especially at the Internet in
the global market. “smi-Malaysia” is designed and positioned to assist SMI in their
adaptation and usage of ICT (Internet, Communications and Technology) in the business
operations and to expand their business reaches. The website provides essential
information, products and services, consultations, solutions and recommendations to
help SMI to accelerate into the "New e-Economy". So, this website will be able to
assist SMI in the new millennium and to help in propelling into the e-Economy
environment seamlessly. “smi-Malaysia” e-commerce website developed with e-
commerce concept for commercial purpose especially for local industries and at the

same time it can give facilities for end users of this website.

The purpose of this project setting-up the SMI-Malaysia E-Commerce website is
not only to be online with other countries which has been using the system long before
us, but to introduce and encourage the SMI-Malaysia entrepreneur to understand

confidently on how important is for them to participate but at the same time practicing
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using the system facilities which in prepare by the SMI-Malaysia E-Commerce to work

for their business dealing.

The major roll for the SMI-Malaysia E-Commerce is to educate the SMI-
Malaysia entrepreneur and let them really see the need of important of the said system
for their business and have to move out from their old traditional way of doing business
and go onto the value added system in doing business — go to the new millennium era

2020 doing business online with the Internet.

By participating with the SMI-Malaysia E-Commerce they not only will be
receiving the latest reports on the new business finding from the international market but
also with the facilities that the SMI-Malaysia have the SMI-Malaysia entrepreneur will
definitely give a lot on cost and time saving on doing the R&D (Research and
Development) for the new business venture for expansion. Thus this will able the SMI-
Malaysia entrepreneur to improve their business strengthened strategic in short period of
time. The entrepreneur need no longer to run around either looking or searching for the
product they need., selling the product or event promoting the product, as the SMI-
Malaysia E-Commerce will help to do the job for them. This will able the SMI-
Malaysian entrepreneur to improve on their business strength and strategies in short
period of time. This also will encourage the SMI-Malaysia entrepreneur seeking other

new business to venture in and maybe for the expansion of the company activities.

For the SMI-Malaysia entrepreneur to gain these facilities all they need to do is
by becoming their registered member, by paying certain some of services fees vendor.
They will be given the form to fill up their company activities and the products they are
searching, the product they want to sell, the products they want to promote — once they
have fill-up all the necessary requirements in the application form will able the SMI-

Malaysia E-Commerce to do the processing once all these has been done, then the SMI-
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Malaysian entrepreneur will be given the instruction or guide on how to use the system.

Together with the password to go online to start the business operation.

As for the end users who want to purchase the products from any companies that
are listed in the website, the users are requested to fill-up their requirements in the order
form which has been specially designed for the purposes. And the payment is made
directly by the end users to the company accounts concern. The end users has many
advantages as they can browse for their need or for the information require through this

website online order known as e-commerce.

The website will help to increase SMI productivity in order to stay competitive in
the International market. While, the end users will be getting more advantages in getting
the products or services they needed in the faster easy way. The “Waterfall Lifecycle
Model” had been used to develop this project in order to ensure the implementation of

this project will be implemented according to the plan.

1.2 Problem Statements

The Small and Medium Industries Development Corporation (SMIDEC) was
established on 2nd May 1996. The establishment of SMIDEC was in recognition of the
need for a specialized agency to further promote the development of Small and Medium
Industries (SMIs) in the manufacturing sector through the provision of advisory services,

fiscal and financial assistance, infrastructural facilities, market access and other support

programmes. SMIDEC strives to create resilient and efficient Small and Medium
Enterprises (SMEs), able to compete in a liberalized market environment. The
Corporation will promote SMEs to be an integral part of the country's industrial
development capable of producing high value-added parts, components and finished
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products. SMIDEC will serve as the national focal point for the overall development of

SME:s in the country.

The establishment of the organization above is one of the government efforts to
improve the Small and Medium Industries (SMI) in Malaysia. It’s also developed their
own website about the SMI companies with other benefits but its only supply and
provides the products which the end users required. It also provides the guide support
for entrepreneur in managing their business and how to improve their business. An
example of their services support is how to make a loan, provide the related financial

agencies that can give a loan to the entrepreneur and so on.

The other system of the website on the Internet only supply and provide
information only for user advantages not for the entrepreneurs. So, the specially
designed for this website development is to give more facilities for the convenience uses

for both the entrepreneur and the end user.

1.3  Objectives

The following are the objectives of this project:

e To improve Small and Medium Industries in Malaysia especially in the

global market (Internet).
® To assist SMI in their adaptation and usage of ICT (Internet,

Communications and Technology) in the business operations and to expand

their business reaches.
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e To further develop and integrate domestic SMIs as the critical and strategic
link to develop and strengthen the cluster formation and to increase domestic
value-added. Finally we hope that the entire objective that mention above

can be carry out in the system that we will create and design.

e To promote the local industries through online system or as known as e-

commerce.

e To give a facilities to end user for their adaptation in getting the local

products commodity that was exist in Malaysia.

14 Scopes

The website developed will be used by two classified user. They are general user
and SMI entrepreneur. For general user they can explore this website to get information
about some product or services that was exist in Malaysia especially. They can find it by
categories as like as general products, food and beverages, furniture, IT and Electronics,
fashion and textile, automotives, agriculture, chemical, and hardware. The user can
choose product or services by click on the companies that has in this website through
their categories. Beside that, this website also prepared the online buying or call as e-

commerce where’s the user can make online order through this website.

For entrepreneur, they can register their companies at this website for promotion
purpose. They must interact with our administrator to insert their company’s
information. Administrator will insert all information that had been collected into the

database and this database can edit and managed on time by time.
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This website have a security in database access which is it need a username and
password to login it. Only verify user can access it. It also had a security in their e-

commerce activities.

1.5 Contributions

Each of the projects that will be developed must have their own benefits to
ensure it has a reasonable to use. The website that will be developed in this project also

have some contributions. Among its contributions are:

®  Assist the local entrepreneur in order to make their business are more profitable.
This website will aid them to commercialize their business in the global market to
ensure they can improve their business applicable with the exchange of particular
period. It is because most of small and medium entrepreneur don’t have skills to
promote their business in common market where they only attempt their business
at the isolated area. It is because many of people don’t know about their business
attempted.

e To give facilities to the end user who want to get the information about some
product and make order through online order or can be known as e-commerce.
Before that, the user got a problem in getting local products in their own country. It
is because most of this product appear at the countryside and developed in a small
size. So, this website can solve this problem where it will group all the SMI
industries in one group to make it easy to find by all users.

e  To fulfill the current period of time applicable which it need the all of business can
be realized in computerized system. Through this website, all the entrepreneur and
users can do their business in direct transaction. So, all tasks can be done in easy
and faster way. Indirectly, it can improve the people standard in Malaysia

especially.
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e  Functioning as a platform to connect the end user with entrepreneur through online
system. So, all business activities can implement in computerized system in e-
commerce environment. This method can decrease the using of other people as
provider between entrepreneur and user which it is cause loss of local entrepreneur

profitable.

1.6  Expected Output

The expected output from this project is a website that can help the local
entrepreneurs or SMI companies to improve their business through the business
environment in adaptation of ICT usages. The website hopefully can run its function
with successful to realize all their objectives at the last stages. It also must be able to
generate the e-commerce concept in the business activities via Internet facilities. So, the
development of this website is expected will give more advantages for both of users and

entrepreneurs in business activities.

© Universiti Teknikal Malaysia Melaka



CHAPTERII:

LITERATURE REVIEW




CHAPTER II

LITERATURE REVIEW

2.1 Introduction

In view of the project that will be developed is website so, most of the
information that has been collected is earned from Internet source. They have some
information that had been collected while make a research to develop this project.
Among the information that had been gathered are information about SMI as like as SMI
definition, establishment of SMI organization, its concept, SMI in Malaysia and another
information. Actually, the current website about SMI already exists at the Internet but
their concepts are more different from the website that will be developed in this project.
There have some website at the Internet that use a same concept with this website but it

is in a different organization and industries such as http://www.asiaep.com,

http://www.rights.com, http://www.iusahawan.com.my, http://www.elelong.com,

http://www.malaysiayellowpages.net.my and so on.

Research on the overall of this website will take a long time to do because I need
to undergo research in detail to study each of material and application that exist in this
website. I also must to study about the current website that has related with SMIL In
order to complete this research, I got the facilities from my previous industrial training

company, Fame E-Services whereas they provide the computer and Internet facilities to
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surf Internet at their company. Furthermore, this project is developed for their company.

So, I get good cooperation from them to perform this project.

Other than, I also got the information from ex-industrial supervisor in Fame E-
Services companies, En. Suhaimi Mohamed. He was gave many references for me to do
my research in this project. I also always discuss with him about how to develop this
website and he give many creative idea to make this website are more effective and

attractive.

All these researches are important to ensure the project that will develop are
more attractive and different from current website that already exists at the Internet. So,
the website that will be developed must have their privacy and copyright to ensure the

action laws are not incurred for the future.

2.2 Fact And Finding

2.2.1 E-commerce Case Study

E-commerce refers to aspects of online business involving exchanges among
customers, business partners and vendors. For example, suppliers interact with
manufacturers, customers interact with sales representatives and shipment providers
interact with distributors. The introduction of e-commerce has increased the speed and
ease with which business can be transacted, resulting in intense competition among

online vendors.
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