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ABSTRACT 

PSM 2 report which has been fully completed was under the charge and 
supervision of Cik Sabrina Ahmad, Chief of Software Engineering department in 
KUTKM. I have chosen an information system which is a kiosk system as a proposal for 
my bachelor' s project. This system is developed using various software including 
multimedia software such as Macromedia Flash, Swish, Adobe Photoshop and others. It 
can be used by the user from all groups and is located in an organization, i.e. Jabatan 
Pendidikan Negeri Kelantan (JPN). 

Generally, this system contains 23 modules according to the total of all units 
provided in JPN organization. Main objective ofthis information system is to provide 
various information connected with this organization include information of each unit in 
this organization, location of each unit and other extra information. This system is 
developed using mother tongue language, Malay version. This is to give suitability to the 
users using this system. Among other objectives are to develop a user-friendly system, 
save user' s time and energy and so on. Touch screen has been chosen as one of 
computer tool which is very suitable to be used in the kiosk system. The users only have 
to touch the screen and information needed by the users will be displayed immediately. 

This report consists of six chapter where is chapter 1 will discuss about the 
introduction of the system include the problem statements, objectives, scope and 
contribution. Chapter 2 will discuss about the studies which have been done in a few 
organization include JPN organization. Project planning and methodology which have 
been chosen will be explained in the next chapter which is chapter 3 while chapter 4 will 
explain about analysis study which has been done. 

Chapter 5 will discuss about system design phase where is the storyboards have 
been used to describe or show the flow of this system form one interface to another 
interface. Chapter 6 will discuss about the implementation phase which all elements of 
multimedia is combined in this system to make this system more attractive. Next chapter 
is proceeding with testing phase, i.e. in chapter 7. Chapter 8 is ended with the summary 
about this project. 

With existence of this system, indirectly, this system can introduce a new and 
sophisticated system in that organization. It is also can gives some exposure to the users 
to the computerization field. 
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