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ABSTRACT 

Kementerian Pendidikan Malaysia (KPM) is one of the big organizations in 

Malaysia. KPM is accountable to manage about the teacher or student problem or 

requirement. The responsibility is covering for the good deed to student and teacher 

learning and teaching, regarding school in the Malaysia with together the purpose . 
and goal of the ministry to the student or teachers. KPM will simply the good deed 

for teacher or students and also will backing by Jabatan Pendidikan Negeri (JPN). 

The functions of the JPN are to responsibility for teacher, school and student 

interests. Whereas the Pejabat Pendidikan Negeri (PPD) responsibility to solve 

problem in the district at the mentioned state. The organization will related each 

other because every part has a different function for determine that learning process 

is smooth. So, for the big organizations they must have a system to manage the 

business. As being for that I would like to suggest build the system. The title of the 

system is Teacher Exchange System (TES). This system will be use for KPM, JPN, 

PPD and teacher. I hope in formed the system it will afford information and a good 

quality service to user. For collect the data and fact that they need, I was managing 

the research at JPN and also do the reference like book or surfing internet. I was 

interview at the Unit KBSR and KBSM. 
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